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FWD General Insurance has operations in Hong Kong and Thailand. We are focused on delivering customer-led easy-to-
understand products, supported by digital technology. Through this approach, we aim to change the way people feel

about insurance.

In Thailand, we can trace our roots back to 1948 when Siam City Insurance (SCI) was established. The company was
rebranded to FWD General Insurance in late 2020 following FWD’s acquisition of SCI in December 2019.

FWD General Insurance is a part of the digital general insurance offering of bolttech, the international insurtech business

under the Pacific Century Group. Pacific Century Group also owns FWD Life Insurance.

For more information about FWD Insurance, please visit www.fwd.com

For more information about bolttech, please visit www.bolttech.io
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In 2021 we will focus on implementing our new digital
insurance platform while expanding our distribution
capabilities, to serve more customers and create a next-

generation insurance experience.
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Looking back at 2020 and the profound changes that the
pandemic brought to our personal and professional lives,
| am proud of our unwavering commitment to transforming
our business and our many achievements along this path,

despite the unprecedented challenges we all faced.

Our steadfast focus on digitisation saw us take some
important steps towards our ambition of becoming
Thailand’s first, fully-integrated and predominately digital

non-life insurer.

This sustained effort delivered a strong set of profitable
results, which are all the more significant given that we
only completed the acquisition of Siam City Insurance
in late 2019.

Our 2020 journey

Having acquired Siam City Insurance (SCI) in December
2019, we successfully rebranded the business to FWD
General Insurance Thailand in October as part of our
strategy to realise the tremendous digital growth opportunity

that exists in Thailand.

Our focus on optimising our product offering, as well as
streamlining our operations and underwriting processes
throughout 2020, contributed significantly to our excellent
results. 2020 also saw us build out our agent base to

deliver strong sales.
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The safety and welfare of our people has always been at
the very heart of our business. The additional support and
engagement actions we implemented to connect more
deeply with our people in 2020, along with the rapid move
to new ways of working, truly highlighted the incredible

team spirit that exists across the business.

Looking ahead to 2021

In 2021 we will focus on implementing our new digital
insurance platform while expanding our distribution
capabilities, to serve more customers and create a
next-generation insurance experience. We will also
continue with our customer-led mindset to pay close
attention to and understanding our customers’ and
partners’ needs, so we can provide them with exciting

product innovations and progress partner-driven growth.

With the trend towards more interconnected and
digital-led lifestyles in the wake of the pandemic, we
remain firmly committed to delivering the future of
insurance; one that’s designed around people’s lives,
making things easier for customers, while multiplying
opportunities for partners. Leveraging the group’s
technological capabilities, | believe FWD General Insurance
is extremely well placed to tap into the country’s

flourishing digital insurance market this year and beyond.
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Our heartfelt thanks to all our stakeholders

On behalf of the board of directors, | would like to
convey my sincere gratitude to the Office of Insurance
Commission (OIC), the industry bodies and organisations
who have recognised our continued efforts to build this
business. | would like to especially thank our agents and
broker partners for their on-going support and contribution
throughout 2020, and our shareholders for their continued
trust and belief in our vision, and to our customers for
their loyalty and enthusiasm for our pioneering products

and services.

A final word of thanks must go to our exceptional
employees. Their tireless efforts, steadfast dedication
and incredible adaptation throughout 2020, despite the
extraordinary circumstances, is much valued and highly
appreciated by me personally as well as my colleagues

on the Board.

I’'m excited to see what 2021 will bring for FWD General

Insurance!

uguAaW anya1 niaaua

Mr. Madhav Atchuta Tadikonda
Us:zs1unssunis/Chairperson
assuMsilubuiusks/Non-Executive
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Ensuring we continue to deliver the enhanced value-added
services that our customers have come to expect, necessarily
requires us to constantly review our business operations. In 2020,
we took the difficult decision to cease our Personal Accident
(PA) student business line. This change enabled us to bring a
greater focus on reaching new segments and to launching new
digital products that better position us for long-term growth and

sustained profitability.
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| am thrilled to report that FWD General Insurance
(FWD Gi) successfully delivered an excellent set of
profitable results in its first full year of operation. This a
chievement s particularly significant given the unparalleled
challenges that we experienced last year, and testifies to

the amazing dedication of our fantastic team.

I am immensely proud of our agility in the first weeks of
the pandemic as we worked to prioritise the wellbeing
of our employees, keep our customers safe and look
out for our partners. Our rapid move to split teams and
working from home arrangements — as far as was
practically possible —reflected our creative team spirit and
determination to find innovative solutions, while continuing
to deliver relevant and easy to understand propositions

and services to our partners and customers.

Our strategic ambitions

Thanks to our supportive shareholders, our strong
team, and powerful agency and distribution networks,
in the year following our acquisition, we were able to
create fresh customer experiences throughout 2020,
with easy-to-understand products, supported by digital
technology.
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Looking at the insurance industry as a whole, the events
of 2020 have firmly underlined the importance of our
desire to protect the things our customers value, as well
as the need for speed in bringing relevant products to

market.

As the insurance industry moves towards digitalisation
and we witness increasing investment in insurtech,
| believe FWD Gl is exceptionally well placed to not only
capitalise but expand upon on these trends. Being ‘digital
with a human touch’, means we’re further digitising our
business to establish our leading role in the future of
digital general insurance, and continuing to equip agents
and partners with the ability to offer their customers more

choice with our digital tools.

Our performance in 2020

FWD Gl has clearly accomplished a great deal in 2020,
and | am pleased to share some of the key activities
and achievements that have contributed to our superb

performance.
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Having acquired Siam City Insurance (SCI) in late 2019,
our team worked tirelessly to bring the rebranded
business to the Thai market as FWD General Insurance
since October 2020. The building out of our general
insurance business and the realisation of this rebrand
represents an exciting early milestone. | look forward to
making many more as we leverage FWD’s best-in-class
insurance platform and create a new and exciting
insurance experience to more customers and future

partners.

Ensuring we continue to deliver the enhanced value-added
services that our customers have come to expect,
necessarily requires us to constantly review our
business operations. In 2020, we took the difficult
decision to cease our Personal Accident (PA) student
business line. This change enabled us to bring a greater
focus on reaching new segments and to launching new
digital products that better position us for long-term

growth and sustained profitability.

Our commitment to help the people of Thailand to
protect the things they value was showcased by rapidly
designing and launching meaningful COVID-19 protection
products that enabled our customers to buy affordable

insurance in the light of pandemic.

"
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What’s next for FWD GI?

In many ways 2020 has acted as a catalyst for our
industry; it’s highlighted the risks we face, the importance
of protection and our desire for online, innovative, digital

choices that match our ever-evolving needs.

As part of bolttech, FWD Gl continues to pioneer the
seamless delivery of meaningful products that fulfil our
customers’ needs. In 2021, we will remain focused on
driving profitable growth by repricing and revamping
our existing products and introducing new innovative
ones, with a COVID-19 vaccination insurance product,
petinsurance, cyberinsurance and a modular and flexible

Personal Accident as key examples.

Our continued collaboration with Ngern Tid Lor, FWD
Life and SCB will undoubtedly bring new opportunities,
and | look forward to expanding our other existing
partnerships as well as developing new ones. We will
continue to onboard FWD agents with dual life and Gl
licenses to truly offer our customers a ‘one stop shop’
and invest in new back-office tools and infrastructure to

support our digital distribution.

We remain firmly focused on fundamentally scaling up
our operations to become a digital non-life insurer with a
human touch that provides customers with the seamless

digital experience they are looking for.
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As we continue to grow our general insurance offering,
| look forward to changing the way people feel about
insurance in this compelling market that offers such

tremendous digital growth opportunities.

| would like to sincerely thank my FWD and bolttech
colleagues — both in Thailand and abroad - for their
ongoing support and belief in this amazing business we

are building.

My heartfelt thanks to all our employees for their tenacity
and adaptivity throughout the challenges we faced the

last year.

2021 will see FWD GI continuing to build on its
successful first year. With the support of the Chairman
and the Board, and of course our people, | look forward
to working closely with the team to strengthen our
operational capabilities and serve the evolving needs of

customers in Thailand.

| am confident that we are realising our ambition to
become Thailand’s first fully integrated and predominately

digital non-life insurer.

urgUau INAdSA

Mr. Bob Wouters
Usssaudnkinnusms
Chief Executive Officer
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Company Name

(cu SUf 31 SUNAL 2563, as of 31 December 2020)

usSun Wauualadds=Ausg 91Aa (UKIsU)
FWD General Insurance Public Company Limited

m 1

laun:ztweguusyn

Registration Number

0107555000597

b0

anmunRdodinmutkey
Head Office Address

44/1 o1mssolsatisuna U 12 AUUSEANALLA LYIVRIBUID
WARKIYYID ASLINWUKIUAS 10310

44/1 Rungrojthanakul Building, 12 Floor, Ratchadaphisek Road,
Huay Kwang Sub-District, Huay Kwang District,

Bangkok 10310, Thailand

q

JsziAanssao

Type of Business

Suus=AuduFAY

General Insurance

JudUaNN

Number of Branches

11 aun

11 Branches

IUdURU

Number of Shares

3,000,000 Au
3,000,000 Shares

nusan:zWWeu
Registered Capital

300,000,000 uln
300,000,000 Baht

R NI 3

Uszinnku RUaTaynos1udu

Type of Shares All shares are Ordinary Shares
yamRku Kua: 100 uIn

Par Value Baht 100 per share
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14.7674667%

36.2325333% 49%

daadu
MsioKu
Ratio of

Shareholders

3latsA 3uyds nSU anlda

Edirect Insure Group Limited.
1,470,000 Ku/Shares
49%

uSEN dgruuwsvA 91Aa

. Siam Frank Company Limited.
11,086,976 Ku/Shares
36.2325333%

uAnasssuadeysalng
Thai Natural Person
443,024 Ku/Shares
14.7674667%

ungn:zwgukannswe usen towduuasrdus=nune na (UKIsu)

Share Registrar 44/1 :1mssolsatisuna U 12 auUSBANALLA
LWIVAIYYID WAKIEYII® ASLINWUKIUAS 10310
InsFwr 0-2202-9500
FWD General Insurance Public Company Limited
44/1 Rungrojthanakul Building, 12" Floor, Ratchadaphisek Road,
Huay Kwang Sub-District, Huay Kwang District, Bangkok 10310,
Tel. 0-2202-9500
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Organisation Structure and Governance Structure

Board of Directors
AU=ASSUAISUSYN

Risk Management Investment
Committee Committee Chief Executive Officer
ARUEASSUAISUSKIS ARUEASSUANS Us=s1umdkUnNUSKIS
PaMSsANULFYL WD1SEUIA1ISavnu
Risk Management Office Investment Office

drUnNUSKISAIULEYY drunavonu

Business Development

— Department S— : a ran:
WIEWCUUISSAD WrginAtAUSAUNY

Technical Insurance

PA & Health
— Claim Department
nedulkunaunuaUuaKquazgumw

Agency Department
W1guSKIsadLLNU

. Motor & Misc Claim
Partnership Department e

A18USKISWUSTQOSNIVSSAD W -
: Wrodulkunaunusaguduazndlu

Distribution Support & IT Department
I Operation Department I Wroweuuiszuuinalulad
AgaduauuysavNMYAISIOINKUIY llazaisautne




Nomination and Remuneration
Committee (NRC)
AfUEASSUANSASSK

asmKuaAIaaULNU

CEO Ofﬁcel
dunus=s1uIKUINUSKIS

Audit Committee
AfUEASSUANISASIDEDU

Internal Audit Office
drunasdaaoumslu

Legal Office
dunnnkue

Compliance Office
dunmaunisuguaviu

Collection Department
AgndUAUUaDaAULTgUSAUNY

Finance Department
W1gMsou

Accounting Department
ARENRIL

Corporate
—— Communication Department
W1odoaisovAns

— Department

Human Resource

A18guSKISYIUUAAA
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Administration Department
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AQUZASSNAISUSYN
Board of Directors

e
- 1P
] -
b !
unguATIW anya1 ndaua unadsisu luwu:Uayayrsssu
Mr. Madhav Atchuta Tadikonda Mr. Jiravat Kosapanyatham
Us=siunssunis/Chairperson nssuN1saas:=/Independent Director

assumsilUluiuskis/Non-Executive Director

urgnasau wulwudng ugadwu au
Mr. Kulvat Janvatanavit Mr. Stephan Tan
assumsniulduryuskis/ Non-Executive Director assusnlulluuskis/Non-Executive Director
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urglau DINASA urgndu Avawiliv
Mr. Bob Wouters Mr. Kawin Thangsupanich
assumsnLUuusKs/Executive Director AssumMsdds:/Independent Director

uIvaISaY avduana
Ms. Vorada Thangsurbkul
Assun1sads:/Independent Director
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mMsAAwv
e USeyeyln USKISSSAD UKIINENdgauauwasa
UszinFaksgalusm

Uszaumsad

e 2556
American International Group (AIG)
dukuv Global Chief Underwriting Officer,
Commercial Lines

e 2552
Oliver Wyman
KUY Partner, Corporate Finance & Advisory

uguAawW anyar niaaua

Mr. Madhav Atchuta Tadikonda
Us:=s1unssunis/Chairperson
nssumshlLI0uRuSKIs/Non-Executive Director

91948 U
Age 48 Years

Education
e Master of Business Administration,
Standford University, USA

Experiences

e 2013
American International Group (AIG)
Position: Global Chief Underwriting Officer,
Commercial Lines

e 2009
Oliver Wyman
Position: Partner, Corporate Finance & Advisory

\

MSFAAWY
e WOUUUSKISANaasuKIUeuna
amuuUNaWIUUSKISAMAas
o Usayayrlndiunnkuig ukiangnasdutdou UssinAaKSgalus
o wavuna SHunausuAnIANKUIY LKDLUAUUNOgEM
o USeyay103 Aru:iaimMans avavasaiukidngnas

Us:zaunisad
° WWIgU 2557 - Udalu
Usyn 1loWAuUUada UssAaudda A0 UKIsU)
ASSUA1Sdas:
° waun1AN 2540 - SUAU 2556
usyn Tadud Us:Augia $1Aa (ukisu)
ASSUMS LLa:SaLASSUMSKHIANS AennKuIgLazmAuQqua
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unoadsisu lwu:Uayayrsssu
Mr. Jiravat Kosapanyatham
nssuN1sads:=/Independent Director

21969 U
Age 69 Years

Education
o Master Degree of Business Administration,
National Institute of Development Administration.
o Master Degree of Law, Indiana University, U.S.A.
e Thai barrister, The Thai Bar under The Royal Patronage.
e Bachelor of Law, Chulalongkorn University.

Experiences
e April 2014 - present
FWD Life Insurance Public Company Limited.
Independent Director
e May 1992 — December 2013
ING Life Insurance Public Company Limited.
Director, Executive Vice President, Legal and Compliance



mMsAAwv

e USeyayrlnuskisssan anuimsdams
American Graduate School of International
Management

Us:zaumsad

e USUn Kannswdglulta 51Aa (UKIBU)
dukuv Usss1unssuAISUSKIS

e amissasaaranulng
dukdv AssuAls

o aarakannswaukvUs:Ing
dukdv AssuAls
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urgnadlad Lududng
Mr. Kulvat Janvatanavit
assumsnlulluuskis/Non-Executive Director

91953 U
Age 53 Years

Education
e Master of Business Administration,
American Graduate School of International
Management Thunderbird Business School, USA

Experiences
e United Securities Public Company Limited.
Position: Chairperson of the executive director
o Federation of Thai Capital Market Organizations
Position: Director
o The Stock Exchange of Thailand
Position: Director

AMSAAWY
e Master of Business Administration, Johann Wolfgang Goethe
University Frankfurt, Germany

Us:zaunisad

+15 years M&A experience in Investment Banking and
Corporate Finance:
e April 2020 - present
bolttech Management Limited Group
Chief M&A and Strategy officer
o May 2016 - March 2020
FWD Group Management Limited.
Chief of Staff and Vice President M&A Special Projects
Edirect Insure Group Limited.
Chief Financial Officer and Member of the Board
e Other selected experiences
Citigroup Global Markets. Investment Banking M&A

ugadwu du
Mr. Stephan Tan
assumsnlulluuskis/Non-Executive Director

21938 U
Age 38 Years

Education
e Master of Business Administration, Johann Wolfgang Goethe
University Frankfurt, Germany

Experiences

+15 years M&A experience in Investment Banking and
Corporate Finance:

e April 2020 - present
bolttech Management Limited Group
Chief M&A and Strategy officer

¢ May 2016 - March 2020
FWD Group Management Limited.
Chief of Staff and Vice President M&A Special Projects
Edirect Insure Group Limited.
Chief Financial Officer and Member of the Board

e Other selected experiences
Citigroup Global Markets. Investment Banking M&A
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AsAnY
e Executive Master Degree in Finance & Control Vrije
Universiteit of Amsterdam, The Netherlands
e Master’s Degree in Financial Management/Accounting &
Controlling Erasmus University of Rotterdam,
The Netherlands
Uszaunisad
Uszaumsain31 20 U lumsdisediukdodiunisisutiaiuiauw
Hous:noudde
e Uszaumsai 10 U lussAnnisidu
o 8 U Wlbidusnsutrgrmkiinfus:sudkinRargoiunssu
yavKUdgMUUsAUTIaUa:Us:AUSUIAAY
o &KSUsSAD SME A NN Group (1GUAa ING Insurance)
Uauakthidiumsasivasuua:nudasimomsiou EY

u18Uau ILNasA
Mr. Bob Wouters
assumshlluusks/Executive Director

91947 U
Age 47 Years

Education
e Executive Master Degree in Finance & Control Vrije
Universiteit of Amsterdam, The Netherlands
e Master’s Degree in Financial Management/Accounting &
Controlling Erasmus University of Rotterdam,
The Netherlands
Experiences
More than 20 years in financial area and advisor as follows:
e 10 years in financial business
e 8 years in ING Group as Chief Financial Officer — Life
and General Insurance
e For SME business, Audit and Financial Advisor at
NN Group (formerly known as ING Insurance)

ASAAWY
e MBA (Finance), Sasin Graduate Institute of Business
Administration of Chulalongkorn University
o |ASygAEdasUuNa (Au.) awUsSuIeudIASIEK
havasaiukIdINeIay

Uszdaumisad

e 2557 - 2558
asznsovinaluladansauinAuasmsdoans
AUKUY Lau1umMsSTUUAS3IAISASNSID

e 2551 - 2557
draaviuatuznssumMsmMAUADNISWaLYLIU (dAw.)
AKkUL l@avIsms

e 2548 - 2551
dunviuatuzassumsasmsinsAuUIAUUKLKG (ANY.)
dukuv JeImay, Kokndussinmsidiunagnsua:
GamuwamsalduvIuRIKINAGUOIULWIADWIISAUIANS
auay1adszaauAnmsinsAuuIAY (GULASYZAEASIA:ASIBU)

e AS:NSIVAISAAY
dukuv JarudemsdruduilasvmsSTIaIkaD
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urgAdU NVIWIUY
Mr. Kawin Thangsupanich
Assunsods:/Independent Director

919 53 U
Age 53 Years

Education

e MBA (Finance), Sasin Graduate Institute of Business
Administration of Chulalongkorn University

e Bachelor of Economics (B.Econ.), Quantitative Economics,
Chulalongkorn University

Experiences

e 2014 - 2015
Ministry of Information and Communication Technology
Position: Secretary to the Minister

e 2008 -2014
Office of Energy Regulatory Commission
Position: Secretary General

e 2005 -2008
Office of The National Telecommunications Commission
Position: Expert, Head of Business Strategies Bureau and
Monitoring Performance Appraisal of The Head of Special
Unit of Telecommunication License Bureau
(Economic and Finance)

e Ministry of Finance
Position: Director of the Loan of State Enterprise Project



MsAAL

o USfyay105 MsdULlazAISUSKISSSAD UKIDNE1AgssSsSUAIAas

MBA, Kenan -Flagler Business School,
The University of North Carolina at Chapel Hill, U.S.A.

Us:zaunisad

uAs1AN 2563 - UpUu

USY¥n Lewauuadd Us:Augda 31Aa (UK1su)
ASSUAISSAS: NSSUASUSKISAUIEEY ASSUA1SASIDEDU
waun1AN 2563 - Upduu

USUn wunta uAddaoaa gy Whd
AUSALIMYAISIBUSAES:

sux1Au 2562 - Usduu

USy¥n tewauuardds=Aung 3170 (UKIBU)
ASSUMNSAS:LA:ASSUAISASIDADU
AUYI8U 2562 — WUN1AU 2563

usen ng BGoadn uas d08n adan AQ
Usssu3ktRUSKIS

AUgI18U 2561 - LUVIYU 2562
usE¥nkannsweg suimsinewidisgialdsd wus 3nna
AsSsSUMS

AUMWUS 2561 - waun1Au 2563
suAmsinewieliyd 1Aa (UK1su)
AfUEASSUMSAISWISEUISUUSEAUANEY
WW8U 2557 - Wau¥n1AU 2562
suAmisinewieiyd S1Aa (UKIsu)
ARUEASSUMSNEYNUANSOVIAEVTW

WW8U 2557 - IWW18U 2560
usynkannsweg Inewietiyd 91na

AsSsSUMS Usss1UASSUAISASIDEDdU
AsSANIAN 2554 - wquniAl 2562
sumisinewieiyd 1Aa (UKIsu)
savassumMsEvaMsikey /eoeissunD
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uIvadIsa1 avduna
Ms. Vorada Thangsurbkul
nAssuN1sads:=/Independent Director

o1g50 U
Age 50 Years

Education
o MBA, Kenan -Flagler Business School,
The University of North Carolina at Chapel Hill, U.S.A.
e Bachelor degree, Finance and Business Administration,
Thammasat University
Experiences
e January 2020 - present
FWD Life Insurance Public Company Limited.
Independent Director, Risk management Committee,
Audit Committee
e May 2018 - present
Sentinel Capital Asia PTE.
Independent Financial Advisor
o December 2019 - present
FWD General Insurance Public Company Limited.
Independent Director and Audit Committee
e September 2019 — May 2020
Thai Vietjet Air Joint Stock Co., Ltd.
Chief Executive Officer
o September 2018 - April 2019
SCB -Julius Baer Securities Company Limited.
Board of Director
February 2018 - May 2020
The Siam Commercial Bank Public Company Limited.

Underwriting committee member
April 2014 - May 2019
The Siam Commercial Bank Public Company Limited.

Provident Fund Committee Member
April 2014 - April 2017
SCB Securities Company Limited

Director and Chairperson of the Audit Committee
July 2011 = May 2019
The Siam Commercial Bank Public Company Limited.

First Executive Vice President, Head of Investment Banking
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AU:ASSUAISYQUDY
Board Committees

walkWulumukanmsmauquafsmsinduavdrunvunsuassuAsmAULazdvaSuAIsUs:naussaaUs:AUAY (AUA.) Agu:

AssUMSUSENILIATUATATAISIOAVALUEASSUMISYQEDEIUDU 4 Agu: [AuA

In order to be in line with the Good Corporate Governance Guideline of the Office of Insurance Commission (OIC),

the Board of Directors had a resolution to establish 4 sub-committees of the Board as follows:

1. AUASSNANISOSIDdDOU
(Audit Committee)

AtuzASsUAISUSENIGLaLAvUAAA 4 Mu WAISHAILKUYASSUNISASIDADU (0T

The Board has appointed 4 persons as members of the Audit Committee as follows:

aiau/No. 8o - ana /Name - Surname

1 wne3sIsu luy:=0eyey1sssu
Mr. Jiravat Kosapanyatham

2 uguAsW anya1 manua
Mr. Madhav Atchuta Tadikonda

3 uvadIsal (:lt\)ﬁUﬂ‘a
Miss Vorada Thangsurbkul

4 U183y uAUAKAIU
Mr. Luecha Keankularb

2. AAIEASSNNISUSKISADINLFYV
(Risk Management Committee)

drukuv/Position

Us=siunu=ASSUNISaSIdaou
Chairperson of Audit Committee

ASSUANNISOSDPdoU
Member of Audit Committee

ASSUANISASIDdoU
Member of Audit Committee

l@UIUAISATUEASSUNISASIDADU
Secretary of Audit Committee

AfUEASSUAISUSENTALADAYUAAA 6 MU Ed1SYALKLYASSUMS AV

The Board has appointed 6 persons as members of the Risk Management Committee as follows:

drdu/No. %o - ana /Name - Surname dukuv/Position

1 urgdau INasa
Mr. Bob Wouters

2 ungday uAuAKau
Mr. Luecha Keankularb

3 uvandunsau widuns
Miss Chantarat Pao-In

4 unggsyde dvasAvAINa
Mr. Surachai Wichitkhongkhakul

5 U8By UKDVAOS:)A
Mr. Nutcha Mahavongtrakul

24

US:S1UAEUEASSUATISUSKISDONISADIULEED
Chairperson of Risk Management Committee

ASSUAISUSKISDOAISADIULFED
Member of Risk Management Committee

ASSUMSUSKISDOMSAULED
Member of Risk Management Committee

ASSUAISUSKISDOMISADIULFED
Member of Risk Management Committee

ASSUAISUSKISTONISANIUIEEY

Member of Risk Management Committee
l@UIYASAEUEASSUNISUSKISDANISAIULEED
Secretary of Risk Management Committee
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3. puzASsSUAISAISavNU
(Investment Committee)

AfUzASSUMSUSENIAuGLAvYAAa 4 Mu ihdsvcuklivAssuAS A

The Board has appointed 4 persons as members of the Investment Committee as follows:

drdu/No. G0 - ana /Name - Surname diukuv/Position

1 unglou DINBSA Uss51UAU=ASSUNISWIISEUIAISAvNU
Mr. Bob Wouters Chairperson of Investment Committee
2 ugdsye 32asAvAINA ASSUMSWISEUIAISAvNU
Mr. Surachai Wichitkhongkhakul Member of Investment Committee
3 uvanvunsad widuns ASSUMSWDISEUINISavNU
Miss Chantarat Pao-In Member of Investment Committee

laznqmsnm:nssumszsfmmsa\)r]u
Secretary of Investment Committee

q. nfu:nssumsassmua:ﬁmumimauunu
(Nomination and Remuneration Committee)

AfUEASSUMSUSENIAUGLALYAAA 4 MU disvdukuvASSUAS GVl
The Board has appointed 4 persons as members of the Nomination and Remuneration Committee as follows:

darau/No. 8o - ana /Name - Surname drukuv/Position

1 wnedsIsu luy:=Udeyayrsssu JsssiumgusASsUAISassKillasitkuamaauinu

Mr. Jiravat Kosapanyatham Chairperson of Nomination

and Remuneration Committee

2 uwadIsm dv&una ASSUMSAssKIllazMKUaAIOdULINU

Miss Vorada Thangsurbkul Member of Nomination and Remuneration Committee
3 ungnduU NOgWIaY ASSUMSASSKIllazAKUQAIOdULINU

Mr. Kawin Thangsupanich Member of Nomination and Remuneration Committee
5 u1vd122ssaun OUSF]ﬂSﬂ180§ laU'lL!ﬂ'ISF]fU::ﬂSSUﬂ'ISHSSH'Illa:ﬁ'lHUOﬂl'lClE)Ulan

Miss Wanna Amornsupornsart Secretary of Nomination and Remuneration Committee
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sw\numsﬁaﬁ_uuavnssumsuEGn
Shares Held by the Board of Directors

ua EHE] l'.‘l'llllﬂ.l\)
Name - Surname Position

URBVa Bl anum naAua Us=siuassuns
Mr. Madhav Atchuta Tadikonda Chairperson

2 ungnadwu puidwudng ASSUNS
. . 300,000

Mr. Kulvat Janvatanavit Director
3 ugndu NVgWIty ASSUAISDAS:

Mr. Kawin Thangsupanich Independent Director
4 uwaIsaN Avduna ASSUASDASs:

Miss Vorada Thangsurbkul Independent Director
5 uedsisu luy=Uayayrsssu ASSUN1SDAs:

Mr. Jiravat Kosapanyatham Independent Director
6 ugadu au ASSUAS

Mr. Stephan Tan Director
7 urgldou DINaSa ASSUMS

Mr. Bob Wouters Director
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A10ULLNUASSUAISULA:HUSKIS
Directors and Managements Remuneration

Ar0aunssuMsnIUUUUSKIS LlazAssuA1sdas:
Non-Executive and Independent Director Remuneration

assunmisnliilugusKisuaznssunisdas:
Non-Executive and Independent Director

20,000
30,000
. Us=saunssuns
Chairperson
. ASSUNS
AcpuLNUSIELdaU (UIn) Member
Monthly Remuneration (Baht)
ASSUNISYQEDY
Board Committee 10,000
15,000

. Us=saunssunis
Chairperson

. ASSUNS
Member

Weouszyudando (Uin)
Monthly Meeting Fee per time (Baht)

KUELKA @ AaduLINUYaYASSUMS:IUsIuAssuASELITUWUIALIUYELUSENKSDWUAYVIUYDYAGUUSEN Tuariina
Note: Directors’ remuneration excludes directors who are the employees of the company or bolttech Group.
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Management Team

28

u18dsve 3dasAvAina
dukuv JEdaassumsydaMsangvIulysd/msiou

uadunsau wWduns
dukuv RydIaassumMsgdamsdinavnu
AP IFASSUMSHDAASAEVIUUSKISNITU

urgn3dna wulutidov
diukuv gausemsmedulkunaunusaguduaznalu

u8day1 uAunKau
dukuv gausemsarunasidaasumeiu

uvadagsau Sausvisav
AUKUY JEI8RTIUIEAISANYLIUEDONIVAISIATIKUNEY

uvadU:adad JoviAal
dUKUY SEVRBIUDEMSHIEUSKISWUSTASNIVSSAD

U1 USuNS JVAAISSA
dukuv gausemsanlansusmsadnu

Management Team

Mr. Surachai Wichitkhongkhakul
Position Executive Vice President for Accounting/
Finance Function

Miss Chantarat Pao-In
Position Executive Vice President for Investment
Office and Administrative Services Function

Mr. Taweesak Poonnimuang
Position Vice President for Motor &
Health Claim Department

Mr. Luecha Keankularb
Position Vice President for Internal Audit Office

Miss Valairat Rattanarungruang
Position Assistant Vice President for
Distribution Function

Miss Maliwan Wongsilp
Position Deputy Vice President for
Partnership Department

Mr. Narin Wongsawan
Position Senior Vice President for Agency



un8dsnd Jauaunu
dukuv savErudemsHigaduayuyovmu
MSPONKUIY

uaNaAaAM Aurivg:
AUKUD FSUDEMSHIEWUUISSAD

ugWsAND aASLaSY
dukuv gydregsudemsiiedulkunaunugudka
nazgumw

u193ndg vaAaNIaa
dukuv KKIWgARKUIY

unenliwaud audag
dukuv shvnsad KKW1gwauiszuutnalulad
asautne

uansuunns AsUs:lw
KokthWamAaumsUguaviu
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Management Team

Mr. Jirath Punnatin
Position Deputy Vice President for
Distribution Support Department

Miss Lalita Tanchaya
Position Vice President for Business Development

Mr. Pornsak Junsiriserm
Position Assistant Vice President for PA & Health
Claim Department

Mr. Wit Maschamadol
Position Head of Legal

Mr. Phumphat Sonnoi
Position Acting Head of IT Department

Miss Tannapat Sriprapai
Position Head of Compliance

31s5unnu 2563

Ol.

doya au 3u
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vuaisovou
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Building a better
working world
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Funswinnmsvsziudvs 10 132,098,383 194,907,177
gﬂﬁﬁmﬂﬁ%gﬂﬁﬂixﬁ'uﬁﬂd@ 11 20,791,816 30,158,742
FundndmsmsRunsiansnil 12 367,035,026 -
Funswdnems@uasiensyy 13 97,688,988 -
Suaanulundansnd 14 - 513,704,660,
ginsal 16 3,124,330 8,430,186
Funindanimsld 17.1 54,416,247 : -
Funswd ludldaau 18 - 19,757,492 6,853,059
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645,378,500 709,688,009
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300,000,000 300,000,000
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(1198 UIN)
UG 2563 2562

599,129,516 734,318,102
(229,642,495) (307,'673,7.32)
369,487,021 426,644,370

10,994,303 131,963,558

380481324 558,607,928

91,530,153 100,841,506

27 11,007,950 14,819,625
28 (10,906,263) 1,835,503
29 (26,653,037) 2,488,556
13,598,305 3,368,468

459,058,432 681,961,586
198,668,705 555,330,362
(68,990,721)  (165,797,569)

129,677,984 389,532,793

97,414,749 110,640,818

68,828,125 78,602,779

30 182,748,811 141,310,018
4,049,280 -

161,484 -

360,351 -

31 483,240,784 720,086,408
(24,182352)  (38,124,822)
19 (10,035,395) (9,094,576)

(34,217,747

(48,119,398)
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NN 2563 2562
- 12,505,739
- (2,501,147)
- 10,004,592
(6,771,266) -
23 (3,668,864) (2,408,465)
- 481,693
(10,440,130) (1,926,772)
(10,440,130) 8,077,820
(44,657,877) (40,041.578)
33 (114n (16.04)
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2563 2562
599,613,257 754,270,371
(12,350,965)  (18,400,746)

7,404,338 10,616,630

4,403,611 5,199,039

106,100 104,150
13,237,954 3,104,576
(286,469,453) (668,156,475
(96,895,017)  (113,663,814)
(68,519,696)  (79,335,123)
(129,132,258)  (160,290,453)
- 69,175,371

- 170,200,000
344,020,344 -
(325,988,402) -
49,429,813 (27,176,474)
(12,175,788) 20,236
(12,175,788) 20,236
(7,925,587) (3,170,669)
(7,925,587) (3,170,669)
29,328,438 (30,326,907)
118,088,492 148,415,399
147,416,930 118,088,492
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8,000,000
195,505,000

293,826,039

486,720

486,720

513,704,660
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10,942,300 -
10,942,300 -
(6,771,266) -
4,171,034 -
13,336,294 3,331,702

(13,336,294) -

- 13,539,716
- (1,033,977)

- 12,505,739

- (2,501,147)
- 10,004,592

- 13,336,294

4,171,034 13,336,294
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57,620,685 37,376,632 18,675,377 113,672,694
23,022 - 47,620 70,642
(4,525,082) - (979,272) (5,504;354)
(895,875) (6,811,910) (881,000) (8,588,785)
52,222,750 30,564,722 16,862,725 99,650,197
(2,219,032) - (9,226,292)  (11,445,324)
50,003,718 30,564,722 7,636,433 88,204,873
2,302,053 601,412 - 2,903,465
(7,378,610) (9,871) (3,172,530)  (10,561,011)
(195482)  (10,481,144) (3,620,630)  (14,297,256)
44,731,679 20,675,119 843,273 66,250,071
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(194,594)  (10,165,128) (3,620,314)  (13,980,036)
42,270,700 20,011,774 843,267 63,125,741
2,047,667 1,620,531 4,761,988 8,430,186
2,460,979 663,345 6 3,124,330
7,547,507
2,959,536
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53,113,780 15,454,362 4,710,930 73,279,072
1,263,827 887,850 - 2,151,677
(10,539,349) (4,787,461) (1541,548)  (16,368,358)
(4,146,144) - - (4,146,144)
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2,952,703 2,196,261
1,594,989 2,234,885
9,532,360 11,892,i12
4,334,390 4,308,928
. 2,569,507
2,377,100 11,212,968
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3,548,802 8,840,000
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(M12g: 1)
2563 2562
(5,403,048) -
(21,249,989) -
- 2,488,556
(26,653,037) 2,488,556
(MU28: V)
2563 2562
65,182,690 45,129,566
27,543,258 31,173,071
443,408 6 10,266 |
341,272 (1,340,667)
89,238,183 65,737,842
182,748,811 141,310,018
(1de: 11n)
2563 2562 -
99,532,763 363,882,093
97,414,749 110,640,818
114,368,792 82,055,564
1,238,773 2,074,731
17,257,333 23,654,403
41,416,550 41,836,292
112,011,824 95,942,507
483,240,784

720,086,408
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Independent Auditor's Report
To the Shareholders of FWD General Insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited"”)

Opinion

| have audited the accompanying financial statements of FWD General Insurance Public Company
Limited (the Company), which comprise the statement of financial position as at 31 December
2020, and the related statements of comprehensive income, changes in owners’ equity and cash
flows for the year then ended, and notes to the financial statements, including a summary of

significant accounting policies.

In my opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of FWD General Insurance Public Company Limited as at 31 December
2020, its financial performance and cash flows for the year then ended in accordance with Thai

Financial Reporting Standards.
Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under
those standards are further described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of my report. | am independent of the Company in accordance with
the Code of Ethics for Professional Accountants as issued by the Federation of Accounting
Professions as relevant to my audit of the financial statements, and | have fulfilled my other
ethical responsibilities in accordance with the Code. | believe that the audit evidence | have

obtained is sufficient and appropriate to provide a basis for my opinion.
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Responsibilities of Management and Those Charged with Governance for the Financial

Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Thai Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate

the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting

process.
Auditor's Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will -
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected

to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Thai Standards on Auditing, | exercise professional

judgement and maintain professional skepticism throughout the audit. | also:

. Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,

misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the Company’s internal control.
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° Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.

. Conclude on the appropriateness of management's use of the going concern basis 6f
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to |
continue as a going concern. If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify my opinion. My conclusions are based on ,the »
audit evidence obtained up to the date of my auditor’s report. However, future events or

conditions may cause the Company to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying

transactions and events in a manner that achieves fair presentation.

| communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in

internal control that | identify during my audit.

| am responsible for the audit resulting in this independent auditor’s report.

Waww'/;;' iﬂ

Wanwilai Phetsang
Certified Public Accountant (Thailand) No. 5315

EY Office Limited
Bangkok: 22 March 2021
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FWD General Insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited”)

Statement of financial position

As at 31 December 2020

Assets

Cash and cash equivalents
Premium receivables
Accrued investment income
Reinsurance assets
Reinsurance receivables
Debt financial assets
Equity financial assets
Investments in securities
Equipment

Right-of-use assets
Intangible assets

Deferred tax assets

Other assets

Total assets

(Unit: Baht)

Note 2020 2019
8 147,416,930 118,088,492
9 27,762,142 31,160,151
1,247,334 2,106,715
10 132,098,383 194,907,177
11 20,791,816 30,158,742
12 367,035,026 ' .
13 97,688,988 ;
14 - 513,704,660
16 3,124,330 8,430,186
17.1 54,416,247 B
18 19,757,492 6,853,059
19 21,444,203 34,215,173
20 24,668,081 75,988,814
917,450,972 1,015,613,169

The accompanying notes are an integral part of the financial statements.



FWD General Insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited”)

Statement of financial position (continued)

As at 31 December 2020

Liabilities and equity
Liabilities

Insurance contract liabilities
Reinsurance payables
Liabilities under financial lease agreement
Lease liabilities

Employee benefit obligations
Other liabilities

Total liabilities

Equity

Share capital

Registered

3,000,000 ordinary shares of Baht 100 each

Issued and fully paid up

3,000,000 ordinary shares of Baht 100 each

Retained earnings
Appropriated
Legal reserve
Other reserve
Unappropriated
Other components of equity
Total equity

Total liabilities and equity

The accompanying notes an

My. Bo

Annual heport 2020

Direc rv '

Mr. Kulvat Janvatanavit

Director

(Unit: Baht)
Note 2020 2019
21 401,810,301 533,669,859
22 77,053,629 91,668,035
- 5,013,447
17.2 55,985,165 | -
23 25,563,198 27,864,367
24 84,966,207 51,472,301
645,378,500 709,688,009
25
300,000,000 300,000,000
300,000,000 /300,000,000
26 10,177,006 10,177,006
7,000,000 7,000,000
(49,275,568) (24,588,140)
15 4,171,034 13,336,294
272,072,472 305,925,160
917,450,972 1,015,613,169
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FWD General Insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited”)

Statement of comprehensive income

For the year ended 31 December 2020

Profit or loss:

Income

Premium written

Less: Premium ceded

Net premium written

Add: Unearned premium reserve decrease from prior year
Net earned premium

Fees and commissions income

Net investment income

Gain (loss) on financial instruments

Fair value gain (loss) on financial instruments
Other income

Total income

Expenses

Claims expenses

Less: Claim recovery from reinsurers
Claims expenses, net

Commissions and brokerages expenses
Other underwriting expenses

Operating expenses

Finance costs

Expected credit loss

Other expense

Total expenses

Loss before income tax

Income tax expenses

Loss for the year

(Unit: Baht)
Note 2020 2019

599,129,516 734,318,102
(229,642,495)  (307,673,732)
369,487,021 426,644,370
10,994,303 131,963,558
380,481,324 558,607,928
91,530,153 100,841,506

27 11,007,950 14,819,625
28 (10,906,263) 1,835,503
29 (26,653,037) 2,488,556
13,598,305 3,368,468
459,058,432 681,961,586
198,668,705 555,330,362
(68,990,721)  (165,797,569)
129,677,984 389,532,793
97,414,749 110,640,818

68,828,125 78,602,779

30 182,748,811 141,310,018
4,049,280 B

161,484 -

360,351 -

31 483,240,784 720,086,408
(24,182,352) (38,124,822)
19 (10,035,395) (9,994,576)

(34,217,747)

The accompanying notes are an integral part of the financial statements.

(48,119,398)



FWD General Insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited”)

Statement of comprehensive income (continued)

For the year ended 31 December 2020

Annual Report 2020

Other comprehensive income:
Other comprehensive income to be reclassified to
profit or loss in subsequent periods:
Gain on changes in values of available-for-sale investments
Income tax effect
Other comprehensive income to be reclassified to
profit or loss in subsequent periods - net of income tax
Other comprehensive income not to be reclassified to
profit or Joss in subsequent periods
Loss on changes in value of equity instrument
designated at fair value through other comprehensive income
Actuarial gain (loss) 23
Income tax effect
Other comprehensive income not to be reclassified to

profit or loss in subsequent periods - net of income tax

(Unit: Baht)
Note 2020 2019
- 12,505,739
; (2,501,147)
- 10,004,592
(6,771,266) ;
(3,668,864) (2,408,465)
; 481,693
(10,440,130) (1,926,772)
(10,440,130) 8,077,820

Other comprehensive income for the year - net tax

Total comprehensive income for the year (loss)

Loss per share

Basic loss per share 33

The accompanying notes are an integral part of the financial statements.

(44,657,877)

(40,041,578)

(11.41)

(16.04)
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FWD General insurance Public Company Limited

(Formerly known as “Siam City Insurance Public Company Limited”)

Statement of cash flows

For the year ended 31 December 2020

Cash flows from operating activities

Direct premium written

Cash paid related to reinsurance

Interest income

Dividend income

Other investment income

Other income

Loss incurred on direct insurance

Commissions and brokerages on direct insurance
Other underwriting expenses

Operating expenses

Investments in securities

Deposits at financial institutions

Cash received from financial assets

Cash paid for financial assets

Net cash from (used in) operating activities
Cash flows from investing activities

Proceed from disposal/cash paid for purchase of equipment
Net cash from (used in) investing activities
Cash flows from financing activities

Repayment of [ease liabilities

Net cash flows used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of year

Cash and cash equivalents at the end of year (Note 8)

The accompanying notes are an integral part of the financial statements.
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(Unit: Baht)
2020 2019

599,613,257 754,270,371
(12,350,965) (18,400,746)
7,404,338 10,616,630
4,403,611 5,199,039
106,100 104,150
13,237,954 3,104,576
(286,469,453 (668,156,475

)
(96,895,017)
(68,519,696)

(129,132,258)

)
(113,663,814)

(79,335,123)
(160,290,453)

- 69,175,371

- 170,200,000
344,020,344 o
(325,988,402) o
49,429,813 (27,176,474)

20,236

(12,175,788)
(12,175,788) 20,236
(7,925,587) (3,170,669)
(7,925,587) (3,170,669)
29,328,438 (30,326,907)
118,088,492 148,415,399
147,416,930 118,088,492
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FWD General Insurance Public Company Limited
(Formerly known as “Siam City Insurance Public Company Limited”)

Notes to financial statements
For the year ended 31 December 2020

1.1

1.2

General information
Corporate information

FWD General Insurance Public Company Limited (“the Company”) is a public company
incorporated and domiciled in Thailand. The Company is principally engaged in the provision
of non-life insurance. The registered office of the Company is at 44/1 12" Floor,

Rungrojthanakul Building, Ratchadapisek Road, Huaykwang, Bangkok.

On 25 September 2020, the Company registered with the Ministry of Commerce for the
change of its name from “Siam City Insurance Public Company Limited” to “FWD General

Insurance Public Company Limited”.
The Covid-19 pandemic

The Covid-19 pandemic is continuing to evolve and is directly and indirectly affecting
businesses in many sectors, resulting in an economic slowdown and instability in money
markets and capital markets. This situation may bring uncertainties and may have an impact
on the environment in which the Company operates. The Company’'s management has
continuously monitored ongoing developments and assessed the financial impact in respect
of the valuation of assets, provisions and contingent liabilities, and has used estimates and

judgement in respect of various issues as the situation has evolved.

Basis of preparation

The financial statements have been prepared in accordance with Thai Financial Rep,ofting
Standards enunciated under the Accounting Professions Act B.E. 2547 and the principles
stipulated by the Office of Insurance Commission (“OIC”"). The presentation of the financial
statements has been made in compliance with the Notification of the OIC regarding criteria,
procedures, terms and conditions for preparation and submission of financial statements and

operating performance reports of non-life insurance companies (No.2) B.E. 2562 dated
4 April 2019.

The financial statements in Thai language are the official statutory financial statements of the
Company. The financial statements in English language have been translated from the Thai

language financial statements.

The financial statements have been prepared on a historical cost basis except where

otherwise disclosed in note 5 to the financial statement, significant accounting policies. '
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New financial reporting standards
Financial reporting standards that became effective in the current year

During the year, the Company has adopted the revised (revised 2019) and new financial
reporting standards and interpretations which are effective for fiscal year beginning on or
after 1 January 2020. These financial reporting standards were aimed at alignment with the
corresponding International Financial Reporting Standards with most of the changes
directed towards clarifying accounting treatment and providing accounting guidance for
users of the standards. The adoption of these financial reporting standards does not have
any significant impact on the Company’s financial statements, except for the new standards

involve changes to key principles, which are summarised below:
Financial reporting standards related to financial instruments

A set of TFRSs related to financial instruments consists of five accounting standards and

interpretations, as follows:
Financial reporting standards

TFRS 7 Financial Instruments: Disclosures

TFRS 9 Financial Instruments
Accounting standard

TAS 32 Financial Instruments: Presentation
Financial Reporting Standard Interpretations

TFRIC 16 Hedges of a Net Investment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

These TFRSs related to financial instruments make stipulations relating to the classification
of financial instruments and their measurement at fair value or amortised cost (taking into
account the type of instrument, the characteristics of the contractual cash flows and the
Company’s business model), calculation of impairment using the expected credit loss
method, and hedge accounting. These include stipulations regarding the presentation and

disclosure of financial instruments.
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Accounting Guidance related to financial instruments and disclosures applicable to

insurance business

The Accounting Guidance related to financial instruments and disclosures applicable to
insurance business was issued to comply with TFRS 4 (revised 2019) Insurance Contracts,
which allows insurers who meet certain criteria stipulated in this TFRS to delay adoption of
TFRS 9 Financial Instruments and TFRS 7 Financial Instruments: Disclosures, which are
applicable for the financial reporting periods beginning on or after 2020, and to adopt the
Accounting Guidance related to financial instruments and disclosures applicable to
insurance business instead the adoption of TFRS 9 and TFRS 7 for the financial reporting
period beginning before 1 January 2023 or before the effective date of TFRS 17 Insurance

Contracts.

The Company’'s management has decided that, even though the Company meets the
criteria stipulated in TFRS 4 enabling it to apply Accounting Guidance related to financial
instruments, adoption of the financial reporting standards related to financial instruments
would be more appropriate. The Company therefore decided to adopt the full set of financial
reporting standards related to financial instruments. The impact of the adoption of these

standards on the Company’s financial statements can be summarised as follows.

Classification and measurement of financial assets

Financial assets - Debt instruments

The Company classifies financial assets - debt instruments as financial assets that are
subsequently to be measured at either amortised cost or fair value in accordance with the
Company’s business model for managing the financial assets and the contractual cash flow
characteristics of the financial assets, based the facts and circumstances as of the.daté

these financial reporting standards were initially adopted. Classifications are as follows:

- Financial assets are measured at amortised cost, when both of the following conditions
are met: the financial asset is held within a business model whose objective is to hold
assets in order to collect contractual cash flows; and the contractual terms of the
financial assets represent contractual cash flows that are solely payments of principal

and interest on the principal amount outstanding.

- Financial assets are measured at fair value through other comprehensive income,
when both of the following conditions are met: the financial asset is held within a
business model whose objective is achieved by both collecting contractual cash flows
and selling financial assets; and the contractual terms of the financial assets represent
contractual cash flows that are solely payments of principal and interest on {hé

principal amount outstanding.
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- Financial assets are measured at fair value through profit or loss, when the financial
asset is held within a business model whose objective is not to hold assets in order to
collect contractual cash flows, or the contractual terms of the financial assets represent
contractual cash flows that are not solely payments of principal and interest on the

principal amount outstanding.

Financial assets - Equity instruments

All investments in equity instruments are measured at fair value in the statement of financial
position. The Company classifies equity instruments as financial assets measured at fair
value through other comprehensive income, except for items that are classified as finahcial

assets measured at fair value through profit or loss in accordance with the Company’.s

investment policy.

The Company’s management reviewed and assessed existing financial assets as at
1 January 2020, based on the facts and circumstances that existed at that date, and
concluded that the following significant changes were required to classification and

measurement of the Company'’s financial assets.

- Termination of the former classification of investments in debt instruments as held-to-
maturity and available-for-sale, and investments in equity instruments as tréding,

available-for-sale and general investments.

- Classification of all investments in held-to-maturity debt instruments as financial assets

measured at amortised cost.

- Classification and measurement of investments in available-for-sale debt instruments
that were measured at fair value through other comprehensive income as financial

assets measured at fair value through other comprehensive income.

- Classification and measurement of investments in equity instruments of non-listed
companies as financial assets measured at fair value through other comprehensive

income.

- Classification and measurement of investments in available-for-sale equity instruments
of listed companies that were measured at fair value through other comprehensive
income as financial assets designated to measure at fair value through other

comprehensive income.

- Classification and measurement of investments in trading equity instruments of listed
companies that were measured at fair value through profit or loss as financial assets

measured at fair value through profit or loss.
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Classification of financial liabilities

The adoption of this standards does not have any significant impact on the classification of
the Company’s financial liabilities. The Company continues to classify these as financial

liabilities, measured at amortise cost.

Impairment of financial assets

The adoption of TFRS 9 requires the Company to move from incurred loss provisioning,
under previous accounting policy, to expected loss provisioning, whereby it recognises an
allowance for expected credit loss on its financial assets and it is no longer necessary for a
credit impaired event to have occurred. The Company has decided to apply the general
approach and simplified approach to determine expected credit loss on its financial assets,

depending on type of financial assets.
Transition

The Company has adopted this group of standards recognising the cumulative effect of
initial adoption as adjustments against retained earnings or other components of equity as at
1 January 2020, with no restatement of the comparative information. Therefore, the

presentation of items of the year 2019 is not comparable with the financial statements of the

year 2020.

The cumulative effects of the changes in accounting policies are described in Note 4 to the

financial statements.
TFRS 16 Leases

TFRS 16 supersedes TAS 17 Leases together with related Interpretations. The standard
sets out the principles for the recognition, measurement, presentation and disclosure of
leases, and requires a lessee to recognise assets and liabilities for all leases with a term of

more than 12 months, unless the underlying asset is low value.

Accounting by lessors under TFRS 16 is substantially unchanged from TAS 17. Lessors will

continue to classify leases as either operating or finance leases.

The Company initially adopted this financial reporting standards whereby the adjustment of
the cumulative effect is recognised as an adjustment to the retained earnings as at

1 January 2020 (if any), and the comparative information was not restated.

The cumulative effect of the changes in accounting policies were described in Note 4 to the

financial statements.
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Accounting Guidance on Temporary Relief WMeasures for Entities Providing
Assistance to Debtors Impacted by Situations That Affect the Thai Economy

The Federation of Accounting Professions announced Accounting Guidance on Temporary
Relief Measures for Entities Providing Assistance to Debtors Impacted by Situations That
Affect the Thai Economy. Its objectives are to provide temporary relief measures solely for
entities providing assistance to debtors impacted by the situations that affect the Thai
economy, such as Covid-19, economic conditions, trade wars and drought, and to provide
an alternative for all entities providing assistance to debtors in accordance with measures to
assist debtors specified in the circular of the Bank of Thailand (“BOT") No. BOT.RPD.(23)C.
276/2563 “Guidelines on providing assistance to debtors impacted by situations that affect
the Thai economy” and the circular of the BOT No. BOT.RPD.(01)C. 380/2563 “Measures to
provide additional assistance to debtors during the Covid-19 situation” or any other
measures announced by the BOT. Such entities include credit card business, business
providing loans secured against vehicle registrations, personal loan business under the
supervision of the BOT and certain entities not under the supervision of the BOT, such as
leasing, hire-purchase, motorcycle hire-purchase and factoring business. Entities providing
assistance to debtors in accordance with the BOT’s measures and electing to apply this
Accounting Guidance have to apply all temporary relief measures in this Accounting

Guidance.

On 22 April 2020, the Accounting Guidance was announced in the Royal Gazette and it is
effective for entities providing assistance to debtors impacted by such situations that affeét
the Thai economy for providing assistance to debtors during the period from 1 January 2020
to 31 December 2021 or until the BOT makes changes, with which the entity is to cdmply.

The Company has not adopted such Accounting Guidance.

Accounting Guidance on Temporary Relief Measures for Accounting Alternatives in

Response to the Impact of the Covid-19 Pandemic

The Federation of Accounting Professions announced Accounting Guidance on Temp‘o’rary
Relief Measures for Accounting Alternatives in Response to the Impact of the Covid-19
Pandemic. Its objectives are to alleviate some of the impact of applying certain financial
reporting standards, and to provide clarification about accounting treatments during the

period of uncertainty relating to this situation.

On 22 April 2020, the Accounting Guidance was announced in the Royal Gazette and it is
effective for the financial statements prepared for reporting periods ending between
1 January 2020 and 31 December 2020.
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The Company has elected to apply the following temporary relief measures on accounting

alternatives:

Not to take into account forward-looking information when determining expected éredit
losses, in cases where the Company uses a simplified approach to determine expected

credit losses.

To measure the fair value of investments in unquo{ed equity instruments using the fair

value as at 1 January 2020.

Not to account for any reduction in lease payments by lessors resulting from the COVID-
19 situation as a lease modification, with the lease liabilities that come due in each
period reduced in proportion to the reduction and depreciation of right-of-use assets and
interest on lease liabilities recognised in each period reversed in proportion to the

reduction, with any differences then recognised in profit or loss.

- Not to use information relating to the COVID-19 situation in determining whlevther
sufficient taxable profits will be available in future periods against which deferred tax

assets can be utilised.

3.2 Financial reporting standards that became effective for fiscal year beginning on or

after 1 January 2021

The Federation of Accounting Professions issued a number of revised financial reporting
standards and interpretations, which are effective for fiscal year beginning on or after
1 January 2021. These financial reporting standards were aimed at alignment with the
corresponding International Financial Reporting Standards with most of the changes
directed towards clarifying accounting treatment and providing accounting guidance for

users of the standards.

The management of the Company is currently evaluating the impact of these standards to
the financial statements in the year when they are adopted. '

4. Cumulative effects of the changes in accounting policies due to the adoption of new

financial reporting standards

As described in Note 3.1 to the financial statements, during the current year, the Company
has adopted Thai financial reporting standards (TFRS) related to financial instruments and
TFRS 16. The cumulative effect of initially applying these standards is recognised as an
adjustment to retained earnings as at 1 January 2020. Therefore, the comparative

information was not restated.

The impacts on the beginning balances of retained earnings and other components of equity
for the year 2020 from changes in accounting policies due to the adoption of these financial

reporting standard were presented as follows:



Statement of financial position

Assets

Cash and cash equivalents

Accrued investment income

Debt financial assets

Equity financial assets

investments in securities

Equipment

Right-of-use assets

Deferred tax assets

Other assets

Liabilities

Lease liabilities

Liabilities under finance lease
agreements

Equity

Retained earnings - unappropriated

Other components of equity

The impacts of

Annual Report 2020

(Unit: Thousand Baht)

31 December 1 January

2019 TFRSs related to financial instruments TFRS 16 2020
Classification Measurement

118,088 - (40) - 118,048

2,107 - (1 - 2,106

- 399,229 (96) - 399,133

- 113,988 14,165 - 128,153

513,705 (5613,705) - - -

8,430 - - (4,711) 3,719

- - - 73,279 73,279

34,215 - (2,736) - 31.,479

78,989 - - (1,500) 74,489

- - - 72,081 72,081

5013 - - (5.013) -

(24,588) 13,336 (137) - (11,389)

13,336 (13,336) 10,942 - 10,942

4.1  Financial instruments

Details of the impact on retained earnings and other components of equity as at 1- January
2020 due to the adoption of financial reporting standards related to financial instruments
were presented as follows:

Retained earnings - Unappropriated

(Unit: Thousand Baht)

Classification of available-for-sale investments designated as fair value through profit or loss 16,670

Recognition of an allowance for expected credit loss on financial assets

Relating income tax
Total

Other components of equity

Classification of investments in equity instruments of non-listed companies

designated as fair value through other comprehensive income

(137)
(3,334)
13,199

13,678

Classification of available-for-sale investments designated as fair vaiue through other

comprehensive income

Relating income tax
Total

~ (16,670)
598
(2,394)
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The classification and measurement of financial assets in accordance with Thai
financial reporting standards related to financial instruments as at 1 January 2020,
and with the classification and measurement under the former basis, are as follows.

(Unit: Thousand Baht)

Classification and measurement under the Classification and measurement in accordance with TFRS 9
former basis as at 31 December 2019 as at 1 January 2020
Equity
instruments

Financial designated at

instruments fair value

measured at fair through other Financial

value through comprehensive instruments

profit or loss income measured at
(FVTPL) (FVTOCH) amortised cost Total

Financial assets
Cash and cash equivalents 118,088 - - 118,048 118.048
Accrued investment income 2,107 - - 2,106 2,106
Investments in securities
Trading Investments
Equity securities 19,5658 19,558 - - 19,558
Available-for-sale
investments »
Unit trusts 199,834 199,834 - - 199,834
Held-to-maturity ‘
investments
Government securities 90,321 - - 90,321 90,321
Deposits at financial '
institutions which

amount maturing over

3 months 195,505 - - 195,410 195,410
Saving Lotteries 8,000 - - 7,998 7.998
General investments 487 - 14,165 - 14,165
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As at 1 January 2020, the Company has designated all financial liabilities as financial

liabilities measured at amortised cost.

The following table shows a reconciliation of the closing allowance for impairment as at
31 December 2019, recognised in accordance with TAS 101 Doubtful Accounts and Bad
Debts and TAS 105 Accounting for Investments in Debt and Equity Securities to the opening
allowance for expected credit loss as at 1 January 2020, determined in accordance with
TFRS 9. Such changes are due to remeasurement of allowance for expected credit loss

under requirement of this financial reporting standard.

(Unit: Thousand Baht)

Allowance for k Allowance for
impairment as at expected credit loss
31 December 2019 Remeasurement as at 1 January 2020

Amortised cost
Cash and cash equivaients - 40 40
Accrued investment income - 1 1
Debt financial assets - 96 96

Total - 137 137

Leases

Upon initial application of TFRS 16, the Company recognised lease liabilities previbusly
classified as operating leases at the present value of the remaining lease payments,
discounted using the Company’s incremental borrowing rate at 1 January 2020. For the
previously contracts classified as financial leases, the Company recognised net book value

of lease liabilities at the previously carrying value before the adoption date as follow.

(Unit; Thousand Baht)

Operating lease commitments as at 31 December 2019 49,257 .
Less: Short-term leases and leases of low-value assets (258)
Add: Option to extend lease term 32,608

Less: Deferred interest expenses (14,539)
Increase in lease liabilities due to initialty TFRS 16 adoption 67,068 .
Liabilities under finance lease agreement as at 31 December 2019 5013

|ease liabilities as at 1 January 2020 72,081

Incremental borrowing rate (% per annum) 6.65%

10
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The adjustments of right-of-use assets due to TFRS 16 adoption as at 1 January 2020 are

5.1

summarised below:

(Unit; Thousand Baht)

Lease buildings 53,114
Office equipment 15,454
Vehicles 4,711
Total right-of-use assets 73,279

Significant accounting policies

Revenue recognition

(a)

Premium income

Premium income consists of direct premium and reinsurance premium less premium of
cancelled policy and premium refunded to the policy holder and adjust unearned
premium reserve.

Direct premium income is recognised on the date the insurance policy comes into

effect. For long-term insurance policies with coverage periods of longer than 1-year,
related premium is recorded as unearned items, and recognised as income over the

coverage period.

Reinsurance premium income is recognised as income when the reinsurer places the
reinsurance application or the statement of accounts with the Company. ‘

For long-term insurance policies which coverage periods of longer than 1-year, related
revenues are recorded as reinsurance premium received in advance, and recognised

as income over the coverage period.
Fee and commission income

Fee and commission income from ceded premium are recognised as income when
services have been rendered to the reinsurers. For long-term insurance policies which
coverage periods of longer than 1-year, related fee and commission income are
recorded as received in advance items, and recognised as income over the coverage

period.
investment income

Interest income

Interest income is calculated using the effective interest method and recognised on an
accrual basis. The effective interest rate is applied to the gross carrying amount of a
financial asset, unless the financial assets subsequently become credit-impaired when
it is applied to the net carrying amount of the financial asset (net of the expected credit

loss allowance).

- 11
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(e)
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Dividends received

Dividends are recognised as revenue when the right to receive the dividends is

established.
Gain (loss) on financial instruments

Profit (loss) on disposal or write off of debt instruments measured at amortised cost,
debt instruments measured at fair value through other comprehensive income and
equity instruments measured at fair value through profit or loss. The Company

recognises in profit or loss on the transaction date.
Fair value gain (loss) on financial instruments

Fair value gain (loss) from the change in fair value of equity instruments and debt

instruments measured at fair value through profit or loss.

5.2 Expense recognition

(a)

(b)

Ceded premium

Ceded premium is recognised as expense when the insurance risk is transferred to

another insurer.

For long-term ceded insurance policies with coverage periods of longer than 1-year,
related expenses are recorded as ceded premium paid in advance, and recognised as

expenses over the coverage period.
Claims and losses adjustment expenses

Claim and loss adjustment expenses consist of claim and loss adjustment expenses of
direct insurance and reinsurance for both reported claims and not reported claims, and
include the amounts of the claims, related expenses, and loss adjustments of current
and prior period incurred during the year, less residual value and other recoveries (if

any), and claim recovery from reinsurers.

Claims recovery from reinsurers are recognised when claims and losses adjustment

expenses are recorded as the condition in the relevant reinsurance.

Claims and losses adjustment expenses of direct insurance are recognised upon the
receipt of the claims advice from the insured, based on the claims notified by the
insured and estimates made by the Company’s management. The maximum value of

claims estimated is not however, to exceed the sum-insured under the relevant policy.

Claims and losses adjustment expenses of reinsurance are recognised as expenses
when the reinsurer places the loss advice or the statement of accounts with the

Company.

12
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5.3

(c) Commission and brokerage fees expenses

Commission and brokerage fees are recognised as expenses when incurred. For long-
term commissions and brokerages fees with coverage periods of longer than 1-year,
related expenses are recorded as paid in advance items, and recognised as expenses

over the coverage period.
(d) Other underwriting expenses

Other underwriting expenses are other recognised as expenses from insurance,
including other direct and indirect expenses related to the underwriting process and
the various contributions that non-life insurance pay to the Office of Insurance
Commission, the General Insurance Fund, the Victims Compensation Fund, Road
Accident Victims Protection Company Limited, in accordance with the relevant Acts of

parliament, which are recognised to expenses on an accrual basis.
(e) Operating expenses

Operating expenses are operating expenses that are not related to the underwriting
process and loss adjustment process that recognised as expenses on an accrual

basis.
(fy  Finance cost

Interest expense from financial liabilities measured at amortised cost is calculated

using the effective interest method and recognised on an accrual basis.

Product classification

The Company classifies insurance contracts and reinsurance contracts based on the n‘ature
of the insurance contract. An insurance contract is one under which the insurer has
accepted significant insurance risk from another party (the insured) by agréeing to
compensate the insured if a specified uncertain future event (the insured event) adversely
affects the insured. Determination of whether a significant insurance risk has been accépted
is based on comparison of the amount of benefit payable under the contract if an insured
event occurs with the payment obligation if the insured event does not occur. If a contract
does not meet these criteria, the Company classifies it as an investment contract. The
investment contract is legal form of insurance contract and makes financial risk to thé
insurer but significant insurance risk does not transfer to the insurer. Financial risk is change

in interest rate, exchange rate or price.

13



5.4

5.5

5.6
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The Company classified contracts based on an assessment of the insurance risk a{ an
inception of contract on a contract-by-contract basis. Once a contract has been classified as
an insurance contract, it remains an insurance contract for the remainder of its lifetime, even
if the insurance risk reduces significantly during this period, unless all rights and obligations
are extinguished or expire. Investment contracts can, however, be reclassified as insurénce

contracts after inception if insurance risk becomes significant.

The Company classifies all insurance contracts as short-term insurance contracts, which
means insurance contracts that have coverage periods of up to 1 year and no automatic
renewal clause, as well as critical illness and personal accident that have coverage periods
of more than 1 year but the Company can terminate, increase or decrease insurance

premiums or change any benefits of the insurance contracts throughout the coverage

period.
Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid

investment with an original maturity of three months or less and not subject to withdrawal

restrictions.

Premium receivables and allowance for doubtful accounts

Premium receivables from direct are stated at the net realisable value. The Company sets
up an allowance for doubtful accounts based on the estimated loss that may inc;ur in
collection of the premium receivable, on the basis of collection experiences, analysis of
debtor aging and a review of current status of the premium receivable as at the end of

reporting period.

Increase (decrease) in allowance for doubtful accounts is recognised as expense during the

year.
Reinsurance assets

Reinsurance assets are stated at the insurance reserve refundable from reinsurers is
estimated based on the related reinsurance contract of premium reserve, loss reserve and
outstanding claims in accordance with the law regarding insurance reserve and unearned

premium reserve related to reinsurance calculation.

The Company set up an allowance for doubtful accounts of reinsurance assets when
indicate the impairment has occurred based on the estimated loss that may incur in
collection of the reinsurance assets, on the basis of collection experiences, analysis of
debtor aging and a review of current status of the reinsurer as at the end of reporting period.

Increase (decrease) in allowance for doubtful accounts is recognised as expense during the

year.

14
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5.7 Reinsurance receivables and reinsurance payables

5.8

(a) Reinsurance receivables are stated at the outstanding balance of amounts due from

reinsurers and amounts deposit on reinsurance.

Amounts due from reinsurers consist of inward premium receivables, accrued
commissions and brokerage fees income, claims and various other items receivable
from reinsurers, less allowance for doubtful accounts. The Company recbrds
allowance for doubtful accounts for the estimated loss that may be incurred due to
inability to make collection, taking into account collection experience and the status of

receivables from reinsurers as at the end of the reporting period.

(b) Reinsurance payables are stated at the outstanding balance payable from reinsurance

and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums and other items payable

to reinsurers, excluding outstanding claims.

The Company presents net of reinsurance to the same entity (reinsurance assets or

amounts due to reinsurers) when the following criteria for offsetting are met.

(1) The Company has a legal right to offset amounts presented in the statements of

financial position, and

(2) The Company intends to receive or pay the net amount recognised in the statements

of financial position, or to realise the asset at the same time as it pays the Iiabiiity.
Financial instruments
Debt and equity instrument

Accounting policies adopted since 1 January 2020

The Company has classified its financial assets as at the initially transactions as financial

assets - debt instruments and equity instruments as follows:

Financial assets - debt instruments

The Company has classified investments in debt instruments as financial assets td be
subsequently measured at amortised cost or fair value, based on the Company's business
mode! for managing the financial assets and the contractual cash flow characteristics of the
financial assets, on the basis of the facts and circumstances in existence when the financial

reporting standard is first adopted or on the date of acquisition, with classifications. as

follows:

15



(a)
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Financial assets measured at amortised cost

Investments in debt instruments are classified as financial assets measured at
amortised cost if they meet both of the following conditions: the financial asset is held
within a business model whose objective is to hold financial assets in order to collect
contractual cash flows; and the contractual terms of the financial assets represent
contractual cash flows that are solely payments of principal and interest on the
principal amount outstanding. These financial assets are initially recognised at fair

value as at transaction date.

At the end of reporting period, investments in debt instruments measured at amortised
cost are presented in the statement of financial position net of allowance for expected
credit loss (if any).

Gain or loss arising from disposal, change or impairment of the asset are recognised in

profit or loss.

Financial assets - eguity instruments

All equity instruments are recognised at fair value in the statement of financial, classified as

follows:

(a)

(b)

Financial assets measured at fair value through profit or loss

Investment in equity instruments that are held for trading are classified as financial
assets measured at fair value through profit or loss, and the classification is

irrevocable. Such classification is determined on an instrument-by-instrument basis.

After initial recognition, gain or loss arising from changes in fair value are recognised in

profit or loss.

At the end of reporting period, investments in equity instruments measured at fair
value through profit or loss are presented in the statement of financial position at fair

value.
Financial assets measured at fair value through other comprehensive income

Investments in equity instruments that are not held for trading but held for strategic
purposes or are investments in securities with low market volatility are classified as
financial assets measured at fair value through other comprehensive income, and the
classification is irrevocable. Such classification is determined on an instrument-by-
instrument basis. The Company also classifies investments in real estate investment
trusts and infrastructure trusts, infrastructure funds and property funds as investments

in equity instrument designated at fair value through other comprehensive income.
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After initial recognition, gain or loss arising from changes in the fair value of
investments in equity instruments are separately presented in other comprehensive

income.

At the end of the reporting period, investments in equity instruments designated at fair
value through other comprehensive income are presented in the statement of financial

position at fair value.

Investments in equity instruments are designated to be measured at fair value through |

other comprehensive income without requiring impairment assessment.

Fair value

The fair value of marketable securities is calculated based on the latest bid price of the last
working day of the year as quoted on the Stock Exchange of Thailand. The fair value of non-
marketable securities is calculated using discounted future cash flow techniques. The fair
value of government bonds, state enterprise securities and private debt securities is
calculated using the formula determined by the Thai Bond Market Association while the fair

value of non-listed unit trusts is determined based on their net asset value.

Investment income and disposal of investments

Gain or loss arising from disposal of investments are recognised in profit or Ioés in the
statement of comprehensive income on the transaction date except for gain or loss. from
disposal of investments in equity instruments designated to be measured at fair value
through other comprehensive income, which are recognised in retained earnings. The

weighted average method is used for computation of the cost of investments.

Dividends on these investments are recognised in profit or loss in the statement of
comprehensive income, unless the dividends clearly represent a recovery of part of the cost

of the investments.

Changes in classification of investments in debt instruments

When there are changes in the Company’s business model for management of financial
assets, the Company has to reclassify investments in debt instruments and adjust the value
of these investments to their fair value on the reclassification date. Differences between the
book value and fair value of investments in debt instruments on the reclassification date are

recorded in profit or loss or other comprehensive income, depending on the classification of

the investments.
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Accounting policies adopted prior 1 January 2020

The Company classified investments in debt instruments and equity instruments as trading,
available-for-sale, held-to-maturity and investments in equity instruments of non-listed

companies classified to general investments as follows:

(a) Investments in securities held for trading are stated at fair value. Changes in th‘e‘ fair

value of these securities are recorded in profit or loss.

(b) Investments in available-for-sale securities are stated at fair value. Changes in the fair
value of these securities are recorded in other comprehensive income and will be

recorded in profit or loss when the securities are sold.

(c) Investments in debt securities expected to be held to maturity are recorded at
amortised cost. The premium/discount on debt securities is amortised/accreted by the
effective rate method with the amortised/accreted amount presented as an adjustment

to the interest income.

(d) Investments in non-marketable equity securities, which the Company classifies as

other investments, are stated at cost net of allowance for impairment (if any).

The fair value of marketable security is based on the latest bid price of the last working day
of the year. The fair value of debt instrument is determined based on yield rate quoted by
the Thai Bond Market Association. The fair value of unit trust is determined from its net

asset value.
The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such
investments will be readjusted to their fair value as at reclassification date. The difference
between carrying amount of the investments and the fair value on the date of reclassification
are recorded in statements of income or recorded as other components of equity, depending

on the type of investment that is reclassified

On disposal of an investment, the difference between net disposal proceeds and the

carrying amount of the investment is recognised in statements of income.
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5.9 Allowance for expected credit loss of financial assets

From 1 January 2020, the Company recognises expected credit loss on its financiél assets
that are debt instruments, such as cash and cash equivalent, financial assets that' debt
instruments measured at amortised cost, financial assets that are debt instruments
measured at fair value through comprehensive income and loans by applying the general
approach in accordance with TFRS 9. The Company recognises an allowance for éxpected
credit loss at the amount equivalent to the lifetime expected credit loss when there has been
a significant increase in credit risk since the initial recognition date but that are not credit-
impaired or that are impaired. However, if there has not been a significant increase in credit
risk since initial recognition date, the Company recognised allowance for expected credit

loss at the amount equivalent to the expected credit loss in the next 12 months.

At every reporting date, the Company assesses whether there has been a significant
increase in the credit risk of financial assets since initial recognition by considering internal
and external credit ratings of the counterparties and overdue status such as over 30 days
past due, and if the debtor is more than 30 days past due it is assessed to be credit-
impaired.

Expected credit loss (ECLs) are calculated using probability of default (PD), loss given
default (LGD) and exposure at default (EAD). The Company assessed PD and LGD by
considering the historical loss experience adjusted with current observable datab and
reasonable and supportable forward-looking information. The Company determines EAD

using gross carrying value at the reporting date.

For other financial assets or contract assets that do not contain a significant financing
component, the Company applies a simplified approach to determine the lifetime expected
credit loss. It is based on its historical credit loss experience and adjusted for .forward-

looking factors specific to the debtors and the economic environment.

Increase (decrease) in allowance for expected credit loss is recognised as expenses during
the year in profit or loss in statement of comprehensive income. The Company has a.policy
to write off any financial assets when it is believed that they will not be collected from the

debtor.
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Derecognition of financial instruments

A financial asset is primarily derecognised when the rights to receive cash flows from the
asset have expired or have been transferred and either the Company has transferred
substantially all the risks and rewards of the asset, or the Company has neither transferred

nor retained substantially all the risks and rewards of the asset but has transferred control of

the asset.
A financial liability is derecognised when the obligation under the liability is discharged or
cancelled or expires.

Offsetting of financial instruments

Financial assets and financial liabilities are offset, and the net amount is reported in the
statement of financial position if there is a currently enforceable legal right to offset the
recognised amounts and there is an intention to settle on a net basis, to realise the assets

and settle the liabilities simultaneously.
Equipment and depreciation

Equipment is stated at cost less accumulated depreciation and allowance for impairment
(if any).

Depreciation of equipment is calculated by reference to their costs on the straight-line basis

over the following estimated useful lives:

Office equipment - Syears
Fixture - 5years
Motor vehicles - 5years

Depreciation is included in determining income.
No depreciation is provided on work in progress.

An item of equipment is derecognised upon disposal or when no future economic benefits
are expected from its use or disposal. Any gain or loss arising on disposal of an asset (the
difference between the net compensation from disposal of an assets and the carrying

amounts) is included in profit or loss when the asset is derecognised.
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5.13

5.14

5.15

Intangible assets and amortisation

Intangible assets are carried at cost less accumulated amortisation and accumulated
impairment loss (if any).

Intangible assets with finite lives are amortised on a systematic basis over the economic
useful life and tested for impairment whenever there is an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method of such intangible
assets are reviewed at least at each financial year end. The amortisation expense is

charged to the statement of income.

The useful lives of intangible assets with finite useful lives which are computer software are

10 years.
Impairment of non-financial assets

At the end of each reporting period, the Company performs impairment reviews in respect of
the equipment and intangible assets whenever events or changes in circumstances indicate
that an asset may be impaired. An impairment loss is recognised when the recoverable
amount of an asset, which is the higher of the asset's fair value less costs to sell and its

value in use, is less than the carrying amount.
An impairment loss is recognised in profit or loss.
Insurance contract liabilities

Insurance contract liabilities are stated at the loss reserves and outstanding claims and

premium reserve.
(a) Loss reserves and outstanding claims

Outstanding claims are recorded at the amount to be actually paid. Loss reserves are
provided upon receipt of claim advices from the insured based on the claims notified by
the insured and estimates made by the Company’s management. The maximum value

of claims estimate shall not exceed the sum-insured of the related insurance policies.

Claim reserves were calculated by using an actuarial method based on a best estimate
of claims, that are expected to be paid in respect of loss that occurred before or as at
the reporting date, covering both reported and not reported loss, and includihg claim
handling expenses after deducing salvage values that are expected to be received,
including recovery from litigants. Differences between the calculated provisioln for
claims and the claims already recognised are recorded as incurred but not reported

claims (IBNR).
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(b) Premium reserves

Premium reserves consist of unearned premium reserve and unexpired risk reserve.

(1) Unearned premium reserve

Unearned premium reserve is calculated based on direct premium before

deducting premium ceded as follows:

Transportation (cargo), travelling - 100% of premium as from the date policy
accident with coverage periods is effective, throughout the period of
of not over six-months insurance coverage

Others - Daily average basis (the one-three |

hundred thirty fifth basis)

The reserve for unearned reinsurance premiums is calculated based on the
proportion of premium ceded, using the same method as that applied for direct

insurance policies that transfer the insurance risk throughout the term of the

insurance contract to a reinsurer.

However, the increase or decrease in unearned premium reserves from prior year

is to be recognised in profit or loss.

(2) Unexpired risk reserve

Unexpired risk reserve is the reserve for the future claims that may be incurred in
respect of in-force policies. Unexpired risk reserve is set aside using an actuarial
method, at the best estimate of the claims that are expected to be incurred during

the remaining period of coverage, based on historical claims data.

As at the end of reporting period, the Company compares the amounts of unexpired risk
reserve with unearned premium reserve, and if unexpired risk reserve is higher than
unearned premium reserve, the difference is recognised, and the unexpired risk reserve

is presented in the financial statements.

5.16 Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the
Company, whether directly or indirectly, or which are under common control with the
Company. V

They also include individuals which directly or indirectly own a voting interest in the
Company that gives them significant influence over the Company, key management
personnel, directors and officers with authority in the planning and direction of the

Company’s operations.
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5.17 Employee benefits

5.18

Short-term employee benefits

Salaries, wages, bonuses and contributions to the social security fund are recognised as

expenses when incurred.
Post-employment benefits

Defined contribution plans

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund's assets are held in a
separate trust fund and the Company’s contributions are recognised as expenses when

incurred.

Defined benefit plans and other long-term employee benefits

The Company has obligations in respect of the severance payments it must make to
employees upon retirement under labor law and other employee benefit plan. The Company
treats these severance payment obligations as a defined benefit plan. In addition, the
Company provides other long-term employee benefit plan, namely long service awards.

The obligation under the defined benefit plan and other employee benefit plan are
determined by a professionally qualified independent actuary based on actuarial techniques,
using the projected unit credit method. S
Actuarial gains and losses arising from post-employment benefits are recognised
immediately in other comprehensive income. '
Actuarial gains and losses arising from other long-term benefits are recognised immediétely
in profit or loss.

Past service costs are recognised in profit or loss on the earlier of the date of the plan
amendment or curtailment and the date that the Company recognises restructuring-related

costs.
lL.eases

At inception of contract, the Company assesses whether a contract is, or contains, a lease.
A contract is, or contains, a lease if the contract conveys the right to control the use of an
identified asset for a period of time in exchange for consideration.

Accounting policies adopted since 1 January 2020

The Company applied a single recognition and measurement approach for all leases, except
for short-term leases and leases of low-value assets. At the commencement date of the
lease (i.e. the date the underlying asset is available for use), the Company recognises right-
of-use assets representing the right to use underlying assets and lease liabilities based on

lease payments.
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Right-of-use assets

Right-of-use assets are measured at cost, less accumulated depreciation, any accumulated
impairment loss, and adjusted for any remeasurement of lease liabilities. The cost of right-
of-use assets includes the amount of lease liabilities initially recognised, initial direct costs
incurred, and lease payments made at or before the commencement date of the lease less

any lease incentives received.

Depreciation of right-of-use assets are calculated by reference to their costs, on the straight-

line basis over the shorter of their estimated useful lives and the lease term.

Lease buildings 3-10 years

Vehicles ) years

Lease liabilities

Lease liabilities are measured at the present value of the lease payments to be made over
the lease term. The lease payments include fixed payments less any lease incentives
receivable, variable lease payments that depend on an index or a rate, and amounts
expected to be payable under residual value guarantees. Moreover, the lease payments
include the exercise price of a purchase option reasonably certain to be exercised by the
Company and payments of penalties for terminating the lease, if the lease term reflects the
Company exercising an option to terminate. Variable lease payments that do not depend on
an index or a rate are recognised as expenses in the period in which the event or condition

that triggers the payment occurs.

The Company discounted the present value of the lease payments by the interest rate
implicit in the lease or the Company'’s incremental borrowing rate. After the commencement
date, the amount of lease liabilities is increased to reflect the accretion of interest and
reduced for the lease payments made. In addition, the carrying amount of lease liabilities is
remeasured if there is a change in the lease term, a change in the lease payments or a

change in the assessment of an option to purchase the underlying asset.
Short-term leases and leases of low-value assets

A lease that has a lease term less than or equal to 12 months from commencement date or

a lease of low-value assets is recognised as expenses on a straight-line basis over the

lease term.

24



s18vUUs:0U 2563

5.19

5.20

Accounting policies adopted before 1 January 2020

Leases of vehicles and equipment which transfer substantially all the risks and rewards of
ownership are classified as finance leases. Finance leases are capitalised at the lower of
the fair value of the lease assets and the present value of the minimum lease payments.
The outstanding rental obligations, net of finance charges, are included in other payables,
while the interest element is charged to statements of income over the lease period. The

assets acquired under finance leases is depreciated over the useful life of the asset.

Leases of building which do not transfer substantially all the risks and rewards of ownership
are classified as operating leases. Operating lease payments are recognised as an expense

in statements of income on a straight-line basis over the lease term.

Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate can be made of the amount of the

obligation.
Income tax

Income tax expense represents the sum of corporate income tax currently payable and

deferred tax.
Current tax

Current income tax is provided in the accounts at the amount expected to be pa'id to the

taxation authorities, based on taxable profits determined in accordance with tax legislation.

Deferred tax

Deferred income tax is provided on temporary differences between the tax bases of assets
and liabilities and their carrying amounts at the end of each reporting period, using the tax

rates enacted at the end of the reporting period.

The Company recognises deferred tax liabilities for all taxable temporary differences while it
recognises deferred tax assets for all deductible temporary differences and tax losses
carried forward to the extent that it is probable that future taxable profit will be avayilé}ble

against which such deductible temporary differences and tax losses carried forward can b'e

utilised.
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At each reporting date, the Company reviews and reduces the carrying amount of defefred
tax assets to the extent that it is no longer probable that sufficient taxable profit will be

available to allow all or part of the deferred tax asset to be utilised.

The Company records deferred tax directly to equity if the tax relates to items that are

recorded directly to equity.
Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between buyer and seller (market participants) at the measurenﬂent
date. The Company applies a quoted market price in an active market to measure their
assets and liabilities that are required to be measured at fair value by relevant financial
reporting standards. Except in case of no active market of an identical asset or liability or
when a quoted market price is not available, the Company measure fair value using
valuation technique that are appropriate in the circumstances and maximises the use of
relevant observable inputs related to assets and liabilities that are required to be measured

at fair value.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorised within the fair value hierarchy into three levels based on

categories of input to be used in fair value measurement as follows:

Level 1 - Use of quoted market prices in an observable active market for such asseté or
liabilities

Level 2 - Use of other observable inputs for such assets or liabilities, whether directly or
indirectly

Level 3- Use of unobservable inputs such as estimates of future cash flows

At the end of each reporting period, the Company determine whether transfers have
occurred between levels within the fair value hierarchy for assets and liabilities held at the

end of the reporting period that are measured at fair value on a recurring basis.
Significant accounting judgments and estimates

The preparation of financial statements in conformity with Thai Financial Reporting
Standards at times requires management to make subjective judgments and estimates
regarding matters that are inherently uncertain. These judgments and estimates éffeét
reported amounts and disclosures; and actual results could differ from these estimates.

Significant judgments and estimates are as follows:
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6.1

6.2

6.3

6.4

6.5

Allowances for expected credit loss of financial assets

The management is required to use judgement in estimating allowance for expected credit
loss of financial assets. The Company’s calculation of allowance for expected credit loss
depends on the criteria used for assessment of a significant increase in credit risk, the
development of a model, the debtors status analysis, and the probability of debt collection.
This estimation has various relevant factors; therefore, the actual results may differ from

estimates.
Allowance for doubtful accounts

In determining an allowance for doubtful accounts, the management needs to make
judgment and estimates based on the estimated loss that may incur in collection of the
premium receivables, on the basis of collection experiences, analysis of debtor aging and

current economic conditions.
Equipment and depreciation

In determining depreciation of equipment, the management is required to make estimates of
the useful lives and residual value of the equipment and to review estimate useful lives and

residual value when there are any changes.

In addition, the management assesses whether there are indicators of the impairment of
equipment and record impairment loss in the year when it is determined that the recoverable
amount is lower than the carrying amount. This requires judgments in terms of forecasting

future revenues and expenses relating to the assets subject to the review.
Intangible assets and amortisation

The initial recognition and measurement of intangible assets, and subsequent impairment
testing, require management to make estimates of cash flows to be generated by the asset
and the selection of a suitable discount rate in order to calculate the present value of those

cash flows.
Deferred tax assets

Deferred tax assets are recognised for deductible temporary differences and unused.tax
losses to the extent that it is probable that taxable profit will be available against which the
temporary differences and unused tax loss can be utilised. Significant management
judgment is required to determine the amount of deferred tax assets that can be recognised,

based upon the likely timing and level of estimate future taxable profits.
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Loss reserves and outstanding claims

At the end of each reporting period, the Company has to estimate loss reserves and
outstanding claims taking into account two factors. These are the claims incurred and
reported, and the claims incurred but not reported (IBNR). The ultimate loss of outstanding
claims is established using a range of standard actuarial claims projection technique. The
main assumptions underlying these techniques relate to historical experience, including the
development of claims estimates, paid and incurred losses, and average costs per claim etc.
To perform the calculation, it is necessary to perform analysis based on the type of
insurance and to use the services of an actuary with expertise, experience, and an

understanding of the insurance business and the Company’s products.

The estimation requires the management’s judgements reflecting the best estimates

available at that time. Nevertheless, such estimates are forecasts of future outcomes, and

actual results could differ.
Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of
the claims and related expenses expected to be incur over the remaining term of the
insurance. Estimating the reserve requires the management to exercise judgment, with

reference to historical data and the best estimates available at the time.
Post-employment benefits under defined benefit plans

The obligation under the defined benefit plan is determined based on actuarial techniques.
Such determination is made based on various assumptions, including discount rate, future

salary increase rate, mortality rate and staff turnover rate.
Litigation
The Company has contingent liabilities as a result of litigation. The Company’s management

used judgment to assess of the results of the litigation and believes that loss incurred will

not exceed the recorded amounts as at the end of reporting period.
Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for
which quoted market prices are not readily available, the management exercises judgrﬁent,
using a variety of valuation techniques and models. The input to these models is taken from
observable markets, and includes consideration of credit risk, liquidity, correlation and
longer-term volatility of financial instruments. Change in assumptions about these fac’t_ors

could affect the fair value and disclosures of fair value hierarchy.

28



s18vUUs:0U 2563

7.

Classification of financial assets and financial liabilities

As at 31 December 2020, carrying amounts of financial assets and financial Iiabilities‘wer'e

classified as follow.

Financial assets

Cash and cash equivalents

Accrued investment income

Debt financial assets

Equity financial assets

Claims receivable from litigants - net
Financial liabilities

Lease liabilities

Cash and cash equivalents

Cash on hand

(Unit: Thousand Baht)

Deposits at banks with no fixed maturity date

Deposits at banks with fixed maturity date and negotiable

certificates deposits at bank

Total cash and cash equivalents

Less: Allowance for expected credit loss

Cash and cash equivalents

Debt Equity Financial
instruments instruments instruments
measured at designed at measured at ‘
FVTPL FVTOC! amortised cost Total
- 147,417 147,417
; ; 1,247 1,247
- - 367,035 367,035
90,296 7,393 - 97,689
- 130 130
- - 55,085 55,985
(Unit: Baht)
2020 2019
688,076 687,516
101,778,153 117,100,976
45,000,000 300,000
147,466,229 118,088,492
(49,299) L
147,416,930

118,088,492

As at 31 December 2020 and 2019, bank deposits in saving accounts and fixed deposits

carried interests between 0.05 and 1.25 percent per annum.

29



Annual Report 2020

Premium receivables

The balances as at 31 December 2020 and 2019 of premium receivables are classified by

aging from the maturity date under the stipulated law of the premium collection as follows:

(Unit: Baht)
2020 2019

Not yet due 25,575,687 28,405,109
Not over 30 days 1,784,279 2,274,482
Over 30 days to 60 days 349,591 454,469
Over 60 days to 90 days 261,795 156,121
Over 90 days 1,016,354 881,721
Total premium receivables 28,987,706 32,030,902
Less: Allowance for doubtful accounts (1,225,564) (870,751)

27,762,142 31,160,151

Premium receivables, net

For premium receivables due from agents and brokers, the Company has stipulated the
collection guideline in accordance with the law of the premium collection. For overdue

premium receivables, the Company has the legal process with such agents and brokers.

10.

11.

Reinsurance assets

Insurance reserve refundable from reinsurers
Loss reserves

Unearned premium reserve

Reinsurance assets

Reinsurance receivables

Amounts due from reinsurers

Reinsurance receivables

(Unit: Baht)
2020 2019
34,642,849 98,941,115
97,455,634 95,966,062
132,098,383 194,907,177
(Unit: Baht)
2020 2019
20,791,816 30,158,742
20,791,816 30,158,742
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The balances as at 31 December 2020 and 2019 of amounts due

classified by aging as follows:

from reinsurers are

(Unit: Baht)
2020 2019
Not yet due 13,533,886 2,200,217
Not over 12 months 7,257,930 27,879,120
Over 1 year - 79,405
Total amounts due from reinsurers, net 20,791,816 30,158,742
12. Debt financial assets
12.1 Classified by type of financial assets
(Unit: Baht)
2020 -

Debt instruments measured at amortised cost

Amortised cost

Government bonds 90,273,535
Saving lotteries 8,000,000
Deposits at financial institutions which amounts maturing
over 3 months 269,010,000
Total 367,283,535
Less: Allowance for expected credit loss (248,509)
Total debt instruments measured at amortised cost 367,035,026
Total debt financial asset, net 367,035,026
12.2 Classified by stage of credit risk
(Unit: Baht)
2020
Allowance for
expected credit
loss which is
Carrying value - recognised in
gross profit or loss Carrying value
Debt instrument measured at amortised cost
Stage 1 - Debt securities with no significant
increase in credit risk 367,283,535 (248,509) 367,035,026
367,283,635 (248,509) 367,035,026

Total
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12.3 Investments subject to restriction

13.

13.1

As at 31 December 2020, the Company has no placed fixed deposits with a bank to secure
bank overdraft facilities (2019: Baht 0.4 million). In addition, the Company has placed fixed
deposits and saving lotteries of Baht 0.7 million (2019: Baht 1.7 million) as security in other

cases.

Furthermore, the Company placed a part of its investments in securities with the Registrar as

discussed in Note 35 to the financial statements.
Equity financial assets

Classified by type of investments

(Unit: Baht)
2020
Cost Fair value
Equity instruments designated at fair value through
profit or loss
Listed equity instruments 106,685,358 90,295,659
Total 106,685,358 90,295,659
Less: Unrealised loss (16,389,699)
Total equity instruments designated at fair value through profit or loss 90,295,659
Equity instruments designated at fair value through other
comprehensive income
Non-Listed equity instruments 486,720 7,393,329
Total 486,720 7,393,329
Add: Unrealised gain 6,906,609
Total equity instruments designated at fair value through other
comprehensive income 7,393,329
97,688,988 97,688,988

Total equity financial asset, net

During the year ended 31 December 2020, the Company has no dividend income from

investment in equity instruments designated at fair value through other comprehensive

income.
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14.

Investments in securities

Trading investments

Equity securities

Less: Unrealised loss

Total trading investments
Available-for-sale investments

Unit trusts

Add: Unrealised gain

Total available-for-sale investments
Held-to-maturity investments
Government bonds

Saving lotteries

Deposits at financial institutions which amount maturing over 3 months
Total held-to-maturity investments
Other investments

Equity securities

Total other investments

Total investments in securities

2019

(Unit; Baht)

Cost/

Amortised cost

Fair value

25,965,028
(6,407,028)

19,558,000

19,558,000

19,558,000

183,163,534
16,670,367

199,833,901

199,833,901

199,833,901

90,321,039
8,000,000

195,505,000
293,826,039

486,720
486,720

513,704,660
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Other components of equity

Equity instruments designated at fair value through other
comprehensive income

Balance at the beginning of the year

Cumulative effect of the changes in accounting policies

Balance at the beginning of the year - after adoption

Changes during the year

Balance at the end of the year

Available-for-sale investments

Balance at the beginning of the year

Cumulative effect of the changes in accounting policies

Balance at the beginning of the year - after adoption

Changes during the year

Unrealised gain during the year

Less: Realised loss that included in profit or loss

Related income tax
Other comprehensive income for the year - net tax
Balance at the end of the year

Total

Annual Report 2020

(Unit: Baht)

For the years ended 31 December

2020 2019

10,942,300 -

10,942,300 )
(6,771,266) .

4,171,034 -

13,336,294 3,331,702
(13,336,294) -

- 13,539,716
- (1,033,977)

- 12,605,739

- (2,501,147)
- 10,004,592

- 13,336,294

4,171,034 13,336,294
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16.

Equipment

Cost

As at 1 January 2019

Additions

Disposals

Write-off

As at 31 December 2019

Cumulative effect of the changes
in accounting policies

As at 1 January 2021, net book
value

Additions

Disposals

Write-off

As at 31 December 2020

Accumulated depreciation

As at 1 January 2019

Depreciation for the year

Depreciation on disposals

Depreciation on write-off

As at 31 December 2019

Cumulative effect of the changes
in accounting policies

As at 1 January 2021, net book
value

Depreciation for the year

Depreciation on disposals

Depreciation on write-off

As at 31 December 2020
Net book value
As at 31 December 2019

As at 31 December 2020

Depreciation for the year
2019

2020

(Unit: Baht)
Office ,
equipment Fixture Vehicles Total
57,620,685 37,376,632 18,675,377 113,672,694
23,022 - 47,620 70,642
(4,525,082) - (979,272) (5,504,354)
(895,875) (6,811,910) (881,000) (8,588,785)
52,222,750 30,664,722 16,862,725 99,650,197
(2,219,032) - (9,226,292) (11,445,324)
50,003,718 30,564,722 7,636,433 88,204,873
2,302,053 601,412 - 2,903,465
(7,378,610) (9,871) (3,172,530) (10,561,011)
(195,482) (10,481,144) (3,620,630) (14,297,256)
44,731,679 20,675,119 843,273 66,250,071
52,716,785 33,338,223 11,513,149 97,568,167
2,859,383 2,264,951 2,423,173 7,547,507
(4,506,891) - (954,589) (5,461,480)
(894,204) (6,658,983) (880,996) (8,434,183)
50,175,083 28,944,191 12,100,737 91,220,011
(2,204,575) - (4,515,362) (6,719,937)
47,970,508 28,944,191 7,585,375 84,500,074
1,714,398 1,242,579 2,559 2,959,536
(7,219,612) (9,868) (3,124,353) (10,353,833)
(194,594) (10,165,128) (3,620,314) (13,980,036)
42,270,700 20,011,774 843,267 63,125,741
2,047,667 1,620,531 4,761,988 8,430,186
2,460,979 663,345 6 3,124,330
7,547,507

2,059,536
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As at 31 December 2020, the Company has equipment items which have been fully

depreciated but are still in use. The gross carrying amount before deducting accumulated

depreciation of those assets amounted to approximately Baht 60.2 million (2019; Baht 72.5

million).

17. Right-of-use assets

The Company has entered into lease agreements for rental of buildings and vehicles for use

in its operation. The terms of the agreements are generally between 3 - 10 years.

17.1 Movement of right-of-use assets for the year ended 31 December 2020 are

summarised below:

As at 31 December 2019, net book value

Cumulative effect of changes in accounting

policies
As at 1 January 2020, net book value
Additions during the year
Depreciation for the year

Disposal

As at 31 December 2020, net book value

17.2 Lease liabilities

Lease liabilities as at 31 December 2019

Cumulative effect of changes in accounting
policies

Lease liabilities as at 1 January 2020

Acquisitions during the year

Financial cost for the year

Lease payments during the year

Disposal

Lease liabilities as at 31 December 2020

{(Unit: Baht)
Lease Office '
buildings equipment Vehicles Total
53,113,780 15,454,362 4,710,930 73,279,072
53,113,780 15,454,362 4,710,930 73,279,072
1,263,827 887,850 - 2,151,677
(10,539,349) (4,787,461) (1,541,548) (16,868,358)
(4,146,144) - - (4,146,144)
39,692,114 11,554,751 3,169,382 54,416,247
(Unit: Baht)
Lease Office
buildings equipment Vehicles " Total
52,138,626 14,929,362 5,013,447 72,081,435
52,138,626 14,929,362 5,013,447 72,081,435
1,263,827 887,850 - 2,151,677
3,169,159 823,025 254,754 4,246,938
(11,879,634) (5,206,450) (1,804,468) (18,890,552)
(3,604,333) - - (3,604,333)
41,087,645 11,433,787 3,463,733 55,085,165
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Undiscounted lease liabilities

Due within 1 year

Due longer than 1 year

Total undiscounted lease liabilities

Less: Deferred interest expenses

Lease liabilities at the end of the year

17.3 Lease expenses are recognised in profit or loss

18.

Depreciation of right-of-use assets

Financial cost on lease liabilities
Short term lease expenses

Total expenses

Intangible assets

(Unit: Baht)
2020 -
Lease Office
buildings equipment Vehicles ~ Total
7,833,943 5,177,950 1,617,840 14,629,733
42,751,421 7,161,000 2,088,640 52,001,061
50,585,364 12,338,950 3,706,480 66,630,794
(9,497,718) (905,163) (242,748) (10,645,629)
41,087,646 11,433,787 3,463,732 55,985,165
(Unn;Baho

For the year ended

31 December 2020

16,542,880
4,049,280
952,250

21,544,410

The net book value of intangible assets as at 31 December 2020 and 2019 is presénted

below.

As at 31 December 2020:

Cost

Less: Accumulated amortisation
Net book value

As at 31 December 2019:

Cost

Less: Accumulated amortisation

Net book value

(Unit: Baht)

Computer software

and software in

progress

45,115,699
(25,358,207)

19,757,492

30,778,357
(23,925,298)

6,853,059
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A reconciliation of the net book value of intangible assets for the years 2020 and 2019 is

presented below.A

(Unit: Baht)
2020 2019
Net book value at beginning of year 6,853,059 8,831,264
Acquisition of computer software 14,337,342 -
Write-off of computer software - (2562,012)
Amortisation (1,432,909) (1,726,193)
Net book value at end of year 19,757,492 6,853,059

As at 31 December 2020 and 2019, the Company has computer software items which_h'avbe
been fully amortised but are still in use. The gross carrying amount before deducting
accumulated amortisation of those assets amounted to approximately Baht 16.4 million.

Income tax

Income tax expenses for the years ended 31 December 2020 and 2019 are made up as

follows:
(Unit: Baht)
2020 2019
Current income tax:
Current income tax charge - -
Deferred tax: '
Relating to origination and reversal of temporary
differences 10,035,395 9,994,576
Income tax expenses reported in the statement of
10,035,395 9,994,576

comprehensive income

The amounts of income tax relating to each component of other comprehensive income for

the years ended 31 December 2020 and 2019 are as follows:

(Unit: Baht)

2020 2019
Deferred tax relating to:
Gain on changes in value of available-for-sale ‘
investments - (2,501,147) .
Actuarial loss {(gain) - 481,693
- (2,019,454)
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Reconciliation between income tax expenses and the product of accounting loss muiltiplied

by the applicable tax rate for the years ended 31 December 2020 and 2019 are as follows:

Accounting loss before income tax

Applicable tax rate

Accounting loss before tax multiplied by income tax rate

Effect on income or expenses that are not taxable or not
deductible in determining taxable profits

Net tax effect on tax loss which are not recorded as deferred
tax assets

Income tax expenses reported in the statements of

comprehensive income

The components of deferred tax assets are as follows:

Deferred tax assets

Unearned premium reserves

Loss reserves

Allowance for doubtful accounts

Provision for long-term employee benefits

Unrealised loss on changes in values of trading investments

Total

Deferred tax liabilities

Unrealised gain on changes in values of available-for-sale
investments

Gain of changes in value of investments designated at fair

value through other comprehensive income
Total

Deferred tax asset - net

2020

(Unit: Baht)
2019

(24,182,352)

(38,124,822)

20% 20%
(4,836,470) (7,624,964)
1,962,265 (446,8086)
12,909,600 18,066,346
10,035,395 9,994,576
(Unit: Baht)

2020 2019 .
607,392 2,978,947
18,108,108 29,040,617
227,206 227,205
4,197,992 4,197,992
1,039,080 1,104,485
24,179,778 37,549,246
- (3,334,073)
(2,735,575) -
(2,735,575) (3,334,073)
21,444,203 34,215,173

As at 31 December 2020, the Company has deductible temporary differences and unused

tax losses totaling Baht 236.1 million (2019: Baht 202.0 million), on which deferred 'tax

assets have not been recognised as the Company believes that there is an uncertainty to

allow utilisation of the temporary differences and unused tax losses.
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The unused tax losses amounting to Baht 216.6 million will expire by 2021, 2023, 2024 and
2025 amounting to Baht 19.6 million, Baht 62.5 million, Baht 98.4 million and Baht 36.1

million, respectively.

Other assets

Ceded premium paid in advance - net

Commissions and brokerage paid in advance

Advance payment

Deposit and guarantee

Corporate income tax refundable
Withholding deducted at source
Deposits on micro insurance scheme

Others

Total

Insurance contract liabilities

Loss reserves and outstanding claims
Claims incurred and reported
Claims incurred but not reported

Premium reserve

Unearned premium reserve

Total

Loss reserves and outstanding claims
Claims incurred and reported
Claims incurred but not reported

Premium reserve

Unearned premium reserve

Total

(Unit: Baht)
2020 2019
2,952,703 2,196,261
1,594,989 2,234,885
9,632,360 11,892,112
4,334,390 4,308,928
- 2,569,507
2,377,100 11,212,968
327,737 32,734,153
3,548,802 8,840,000
24,668,081 75,988,814
(Unit: Baht)
2020
Insurance Liabilities on
contract liabilities reinsurance Net
52,000,406 (7,6086,346) 44,394,060
77,796,181 (27,036,503) 50,759,678
272,013,714 (97,455,534) 174,558,180
401,810,301 (132,098,383) 269,711,918
(Unit; Baht)
2019
Insurance Liabilities on
contract liabilities reinsurance Net
79,079,409 (10,103,530) 68,975,879
173,071,905 (88,837,585) 84,234,320
281,518,545 (95,966,062) 185,552,483
533,669,859 (194,907,177) 338,762,682
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During the years 2020 and 2019, the management of the Company entered into reinsurance

agreements in order to mitigate insurance risk. Although positions are managed on a net

basis by management. However, insurance contract liabilities disclosures have been made

on both a gross and net basis in order to provide a comprehensive set of disclosures.

The method used in determining the assumptions applied in the calculation of insurance

liability reserves involved the selection of an estimation method, best estimate and

appropriate variables, while excluding historical fluctuations that were expected to be non-

recurring, or have a short-term effect, based on the Company’s past experience.

1.

Assumptions regarding claims experience

1.1 The initial expected loss ratio (IELR) is the claims ratio used to determine
insurance premiums or the claims expected to be incurred from the sale of a
particular insurance policy. When calculating loss reserves, IELR is used in
determining the ultimate losses under the loss ratio method and the claims of the
most recent year under the Bornhuetter-Ferguson method because the claims

data is limited and not fully developed.

1.2 Projected ultimate loss ratio (PULR) is the ultimate losses expected to be
incurred with respect to unearned premium reserve. The assumptions applied
for PULR are determined based on the ultimate loss ratio (ULR) of the most

recent year.
Assumptions regarding expenses

2.1 The unallocated loss adjustment expenses before and after reinsurance are
assumed to be equal because the Company is responsible for those unallocated

loss adjustment expenses that cannot be recharged to reinsurers.

2.2 Insurance policy maintenance expenses are determined based on analysis of the

3-year average of actual maintenance expenses.

2.3 Assumptions regarding reinsurance expenses are determined based on the data

of the most recent year.

Assumptions relating to the discount rate are that in making best estimates of loss
reserves and unearned premium reserves, a discount rate is not used because the

Company’s liabilities are mainly short-term liabilities.

An inflation rate is not applied in the determination of claims expected to be paid in the
future because the effect of historical inflation was included in past claims payment
data and its development to date. As a result, the effect of inflation on future claims

payments is already implicitly included in the calculation.
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21.1 Loss reserves

Balance at the beginning of the year

Claims expenses for the year

Changes in claims expenses and assumption for
calculate losses reserve

Claims expenses paid during the year

Balance at the end of the year

Annual Report 2020

(Unit: Baht)

For the years ended 31 December

2020 2019
252,151,314 374,039,315
288,882,784 615,242,155

(120,229,205)
(291,008,306)

(85,379,425)
(651,750,731)

129,796,587

252,151,314

As at 31 December 2020, the Company, which is a reinsurer under the reinsurance

contracts, has loss reserves under such contracts amounting Baht 0.8 million (2019: Baht

1.8 million).
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21.3 Criteria and assumptions

Claims estimates incorporate a number of uncertain elements and actual results may differ

from expectations due to fluctuations. However, the estimates were made using an actuarial

method, which is a generally accepted method, and efforts have been made to set

assumptions and reduce uncertainty as far as possible. In general, the estimates do not

take into account catastrophes, and insurance contract liabilities are extinguished upon

completing the claims settlement. Details of assumptions used in calculating the reserve for

liabilities are as follows:

1) Assumption relating to claims experience

1.1

1.2

1.3

Economic assumptions

The calculation has not been included future investment earnings and claim
amounts payable in the future have not been inflation adjusted. However, the
inflation rate has been adjusted to reflect historical claims development.
In analysing claims, the Company included direct costs associated with claims
payments, collectively known as allocated loss adjustment expenses (ALAE), in
accordance with the Risk-Based Capital Framework. Therefore, the estimates

future claims include such expenses.
Loss development factors

The loss development factors (LDF) were selected based on a range of criteria
which included the historical claims paid and claims incurred pattern. In most
instances, the loss development factors selected were based on various average
loss development factors for each development year. The Company has also
taken into consideration whether averages may not be appropriate, such as
when the average does not reflect the Company’s operational changes, 'the
average is inappropriate due to distortion by large claims, or the average is
contrary to a trend in the recent ratios. Both qualitative and quantitative factors
have been taken into consideration in the selection of LDF to produce incurred
but not report claims (IBNR) that appropriately reflect the Company’s future

claims liability as at the valuation date.
Provision for adverse deviations

The provision for adverse deviations (PAD) was set aside in accordance with the
prescribed PAD margin published by the OIC, with a confidence level in the' 75th

percentile.
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2)  Assumptions of related expenses - unallocated loss adjustment expenses (ULAE)Vare
expenses that are incurred in the process of managing claims but are not directly
attributable to any specific claim or specific policy, such as payroll, office rental
expenses, and operating expenses of the claims department. Allowance for ULAE is
set aside to cover the expected cost of the claims, using an allocation method on the

actual expenses occurring during the year.

21.4 Unearned premium reserves

22,

(Unit: Baht)

For the years ended 31 December

2020 2019
Balance at the beginning of the year 281,518,545 505,479,760
Premium written for the year 599,129,516 734,318,102
Premium earned for the current year (608,634,347) (958,279,317)
Balance at the end of the year 272,013,714 281,518,545
Reinsurance payables

(Unit: Baht)

2020 2019
Amounts withheld on reinsurance 68,805,735 81,564,928
Amounts due to reinsurers 8,247,894 10,103,107

Total reinsurance payables

77,053,629 91,668,035
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23. Employee benefit obligations

Provision for long-term retirement benefit, which is compensations on employees’ retirement
for the years ended 31 December 2020 and 2019 are as follows:

(Unit: Baht)
For the years ended 31 December
2020 2019
Provision for long-term retirement benefit at the
beginning of the year 27,864,367 20,41.5,187
Included in profit or loss; ‘ |
Current service cost 2,342,742 2,308,543
Interest cost 615,641 583,705
Past service cost (8,296,466) 3,694,067
Included in other comprehensive income:
Actuarial losses (gains)
Demographic assumptions changes (302,331) v -
Financial assumptions changes 3,254,761 2,408,465
Experience adjustments 716,434 -
Benefits paid during the year (631,950) (1,545,600)
Provision for long-term retirement benefit at the ,
25,563,198 27,864,367

end of the year
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Long-term employee benefit expenses included in the profit or loss consist of the following:”

(Unit: Baht)
For the years ended 31 December
2020 2019
Claims and losses adjustments expenses 635,895 1,217,763
Other underwriting expenses 688,238 1,681,207
Operating expenses (6,662,216) 3,687,345
Total expenses recognised in profit or loss  (5,338,083) 6,586,3'15

The Company expects to pay Baht 1.7 million of long-term employee benefits during the
next year (2019: Baht 1.5 million). |

As at 31 December 2020, the weighted average duration of the liabilities for long-term

employee benefit is 13.6 years (2019: 10.9 years).

Significant actuarial assumptions are summarised below:

2020 2019
(% per annum) (% per annurﬁ)
Discount rate 1.45 1.60
Future salary increase rate 5.00 - 7.00 5.00 - 8.00
Staff turnover rate 0.00 - 30.00 0.00 - 30.00

The result of sensitivity analysis for significant assumptions that affect the present value of
the long-term employee benefit obligation as at 31 December 2020 and 2019 are

summarised below:

(Unit:' Baht)
2020
Increase 1% Decrease 1%
Discount rate Liabilities decrease 2,416,616  Liabilities increase 2,665,762
Salary increase rate Liabilities increase 2,381,780 Liabilities decrease 2,133,376
Turhover rate Liabilities decrease 2,893,142 Liabilities increase 3,507,405
(Unit: Baht)
2019
Increase 1% Decrease 1%
Discount rate Liabilities decrease 2,118,718 Liabilities increase 2,408,074
Salary increase rate Liabilities increase 1,953,616 Liabilities decrease 1,770,693
Turnover rate Liabilities decrease 2,219,308 Liabilities increase 2,703,792
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24. Other liabilities

25.

26.

27.

28.

(Unit: Baht)

2020 2019
Premium received in advance 12,495,544 14,8017,942
Commission payables 3,978,871 4,270,840
Accrued expenses 21,788,299 13,038,981'
Asset payables 16,611,531 825,000
Others 31,091,962 18,529,538
Total 84,966,207 51,472,301

Share capital

As at 31 December 2020 and 2019, the Company’s total number of authorised ordinary
shares is 3,000,000 shares with a par value of Baht 100 per share. All issued shares are

fully paid.

Statutory reserve

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is
required to set aside a statutory reserve at least 5% of its net income after deducting
accumulated deficit brought forward (if any), until the reserve reaches 10% of the registered

capital. The statutory reserve is not available for dividend distribution.

Net investment income

During the years ended 31 December 2020 and 2019, the Company has the following net

investment income.

(Unit: Baht)
2020 2019
Interest income from debt instruments asset 6,604,339 9,620,_586
Dividend income from equity instruments 4,403,611 5,199,039
Total 11,007,950 14,819,625
Gain (loss) from financial instruments
(Unit: Baht)
2020 2019
Loss on sale of equity instruments measured at fair value
through profit or loss (10,906,263) -
Gain on sale of equity instruments classified as trading
investment - 801,526
Gain on sale of debt instruments classified as available- _
for-sale investment - 1,033,977
Total  (10,906,263) 1,835,503
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Fair value gain (loss) on financial instruments

(Unit: Baht)
2020 2019
Debt instruments measured at fair value through profit or .
loss (5,403,048) -
Equity instruments measured at fair value through profit
or loss (21,249,989) -
Equity instruments classified as trading investment - 2,488,556
Total (26,653,037) 2,488,556
Operating expenses
(Unit: Baht)
2020 2019
Personnel expenses 65,182,690 45,129,566
Premises and equipment expenses 27,543,258 31,173,071
Taxes and duties 443,408 610,206
Bad debts and doubtful accounts (reversal) 341,272 (1,340,667)
Other operating expenses 89,238,183 65,737,842
Total operating expenses 182,748,811 141,310,018
Expenses by nature
(Unit; Baht)
2020 2019
Claims expense, net 99,532,763 363,882,093
Commissions and brokerages expenses 97,414,749 110,640,818
Employee expenses 114,368,792 82,055,564
Advertising expenses 1,238,773 2,074,731
Other underwriting expenses 17,257,333 23,654,403
Premises and equipment expenses 41,416,550 41,836,292
Other expenses 112,011,824 95,942 507
Total expense by nature 483,240,784 720,086,408

Provident fund

The Company and its employees have jointly established a provident fund in accordance
with the Provident Fund Act B.E. 2530. Both employees and the Company contribute to the
fund monthly at the rate of 5 percent of basic salaries. The fund, which is managed by a fund
manager which has been approved by the Ministry of Finance. During the year 2020, the
Company contributed approximately Baht 3.0 million (2019: Baht 3.0 million) to the fund.
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33. Earnings per share

Basic earnings (loss) per share is calculated by dividing profit (loss) for the year (excluding

other comprehensive income) by the weighted average number of ordinary shares in‘issue

during the year
34. Related party transactions
34.1 Nature of relationship

In considering each possible related party relationship, attention is directed to the substance

of the relationship, and not merely the legal form.

The relationships between the Company and its related parties are summarised below.

Name of related parties Nature of relationship

E-Direct Insured Group Co., Ltd. Parent company

FWO Life Insurance Plc. Having common parent company
since 19 December 2019

FWD Group Services (Thailand) Co., Ltd. Having common parent company
since 19 December 2019

Boltech Management Co., Ltd. Having common parent company
since 19 December 2019

Boltech Life Insurance Broker (Thailand) Co., Ltd. Having common parent company
since 19 December 2019

Boltech Insurance Broker (Thailand) Co., Ltd. Having common parent company -

since 19 December 2019

34.2 Significant related party transactions

During the years, the Company had significant business transactions with related parties,
which have been concluded on commercial terms and agreed upon in the ordinary course

of business between the Company and those companies.

(Unit: Million Baht)
For the years ended v

31 December

2020 2019 Pricing policy

(For the year 2020)
Transactions with related companies
Premiums written 0.9 - According to terms of

underwriting agreements

Commission and brokerage expenses 0.2 - According to terms of

underwriting agréements

Premium paid for life insurance 0.3 - At normal commercial rate
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Outstanding balances

As at 31 December 2020 and 2019, the balances of significant accounts between-the

Company and those related companies are as follows:

(Unit: Million Baht)

2020 2019
Premium receivables ‘
Related company - FWD Life Insurance Plc. 0.1
Other liabilities
Related company - Boltech Management Co., Ltd. 14.0

Directors and management’s benefit

During the years ended 31 December 2020 and 2019, the Company had employee benefit

expenses payable to its directors and management as below.

(Unit: Baht)

2020 2019
Short-term employee benefits 13,253,640 18,592,288
Post-employment benefits 1,662,369 3,794,795
Total 14,916,009 22,387,083

Assets pledged and assets reserve with the Registrar

As at 31 December 2020 and 2019, the Company has placed its securities with the
Registrar in accordance with the Non-life Insurance Act as follows:
(Unit: Million Baht)
2020 2019
Cost/ Cost/ _
Amortised Cost Fair value Amortised Cost Fair value

Assets pledges
Fixed deposits 14.0 14.0 14.0 14.0
Assets reserve as |
non-life insurance reserve
Government bonds 90.3 97.2 90.3 97.9

Total 104.3 111.2 104.3 111.9
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36. Other assets with restrictions and commitments

As at 31 December 2020 and 2019, the Company had pledged the following assets as

collateral.
(Unit: Baht)
2020 2019
Restricted deposits at banks and saving lotteries
Letter of guarantees 30,000 1,056,686
Bank overdrafts - 400,000
Bail bond 500,000 650,000
Total 530,000 2,106,686
37. Contribution to the General Insurance Fund
(Unit: Baht)
2020 2019 .
Accumulated contribution at the beginning of the year 22,083,572 20,249,056
Contribution during the year 1,495,297 1,834,516
Accumulated contribution at the end of the year 23,578,869 22,083,572

38. Commitments and contingent liabilities
38.1 Operating lease commitments

As at 31 December 2020, future minimum lease payments required under these short-ferm

lease and leases of low-value assets are as follows:

(Unit: Million Baht) .
Payable: 31 December 2020

Within 1 year 12.9

38.2 Bank guarantees

As at 31 December 2020, there were outstanding bank guarantees of Baht 0.03 million
(2019: Bath 0.90 million) issued by bank on behalf of the Company in respect of certain

performance bonds as required in the normal course of business.

,53



Annual Report 2020

38.3 Litigation

39.

39.1

As at 31 December 2020, the Company has been sued as insurer, with the amounts claim,
related interest and litigation costs together for amounting to approximately Baht 5.0 million
(2019: Baht 9.4 million). The cases are not yet finalised, but the Company has set aside
reserves for its contingent losses amounting to approximately Baht 2.1 million (2019: Baht

3.6 million).
Non-life insurance risks
Underwriting risk

Underwriting risk is the risk that the frequency, severity and timing of losses may deviate

from the assumptions used in the determination of premium rates, the calculation of

insurance reserves and underwriting.

The Company has insurance risk management guidelines, the objective of which are to
support the achievement of the Company’s business goals, and these are divided based on
the type of risk to ensure clear coverage of the management process and consistency with

the strategy of the Company, as follows:
1. Product development and pricing risk
2. Underwriting risk

3. Claims management risk

The Company has developed tools to assess risk based on the adequacy of the statistical

data and actuarial assumptions for the calculation of risk indicators, as follows.

1. The Company manages product development and product pricing risk by evaluating the
ratio of claims and operating expenses to ensure coverage of the core activities of

product design and development and the setting of premium rates.

2. The Company manages underwriting risk by assessing the maximum potential loss that
could be incurred by the Company as a result of damage caused by catastrophe,
consider the related statistical data both inside and outside for estimate risk.

3. The Company manages claims management risk by assessing the risks related to the
adequacy of claims reserves. The loss reserve calculation is estimated based on a
confidence level at the 75th percentile, to ensure the obligations recognised by the

Company are appropriate.
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The result of these risk assessments is monitored and reported to the management and

related departments, for acknowledgement or for appropriate responses to the risk to be

implemented in a timely manner, taking into consideration the value and benefit to the

Company.

[nsurance contract liabilities segregated by insurance type as follows:

Fire

Marine

Motor

Personal accident

Miscellaneous

Total

Fire

Marine

Motor

Personal accident

Miscellaneous

Total

(Unit: Million Baht)

2020 2019
Gross Outward Gross Outward
premium premium premium premium
reserves reserves Net reserves reserves Net
9.0 (1.6) 7.4 10.6 (2.0) 8.6
0.4 (0.3) 0.1 0.6 (0.4) | 0.2
87.2 - 87.2 72.8 - 72.8
152.7 (87.4) 65.3 167.5 (74.5) 83.0
227 (8.2) 14.5 40.0 (19.1) ‘20.9
272.0 (97.5) 174.5 281.5 (96.0) 185.5
(Unit: Million Baht)
2020 2019 '
Gross claim  Outward claim Gross claim  Outward claim
reserves reserves Net reserves reserves "~ Net
2.0 (0.7) 1.3 3.0 (1.3) 1.7
0.1 (0.1) - 0.3 (©.2) 01
48.9 - 48.9 84.3 (0.6) 83.7
54.6 (27.9) 26.7 90.2 (45.9) . 44.3
24.2 56.9) 18.3 74.3 (50.9) 23.4
129.8 (34.6) 95.2 2521 (98.9) 163.2

The sensitivity test is the risk analysis of insurance contract liabilities that maybe increased

or decreased as a result of changes in assumptions used in calculation, which may impact

on both gross and net loss reserves. The risks may be caused by the frequency of_ldss,

value of loss and claims, or loss adjustment expenses that are not as expected.
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The impact on the best estimate of insurance liabilities of changes in key variables as at

31 December 2020 and 2019 are summarised below.
(Unit: Million Baht)

2020
Profit before
income tax Changes in
expenses equity
Assumption ~ Change in gross Change in net increase increase
change insurance liabilities  insurance liabilities (decrease) (decrease)
Loss ratic +10% 6.1 3.8 (3.8) (3.0)
Loss ratio -10% 6.1) (3.8) 3.8 3.0
Unallocated loss
adjustment +1% 0.8 0.8 (0.8) (0.6)
Unallocated loss
adjustment -1% 0.8) (0.8) 0.8 0.6
(Unit: Million Baht)
2019
Profit before
income tax Changes in
expenses equity
Assumption Change in gross Change in net increase increase
change insurance liabilities  insurance liabilities (decrease) (decrease)
Loss ratio +10% 22.6 6.2 6.2) (5.0)
Loss ratio -10% (22.6) 6.2) 6.2 5.0
Unallocated loss
adjustment +1% 1.4 1.4 (1.4) (1.1)
Unallocated loss
-1% (1.4) (1.4) 1.4 1.1

adjustment
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39.2 Risk management policy

The Company’s financial instruments principally comprise cash and cash equivalents,

premium receivables, investments, loans, reinsurance asset and reinsurance receivables.

The financial risk associated with these financial instruments and how they are managed is

described below.

(a)

Credit risk

Credit risk is the risk that the Company may suffer a financial loss as a result of a

counterparty’s inability to comply with the terms of a financial instrument. The

Company is exposed to credit risk primarily with respect to premium receivables,

investments, reinsurance assets and reinsurance receivables. The Company’s

maximum exposure to credit risk is limited to the book value less allowance for

doubtful debt as presented in the statement of financial position. The Company

separates the credit risk as follows:

1. Credit risk for insurance

1.1.

1.2.

Credit risk for reinsurance: The Company attaches importance to the
dispersal of insurance risk. In transferring risk to reinsurers, the Company
therefore takes into account the financial strength of reinsurers énd their
ability to meet their obligations when due, and reinsurance is to be m‘ade
with domestic reinsurers with a capital adequacy ratio of at least 200%
(Risk Grade 3) and with overseas reinsurers with credit ratings of at least
A-.

Credit risk from premium receivable: The Company maintains the
proportion of premium receivable at an appropriate level, in accordance

with the guidelines of the OIC and submits regular risk status reports to the

management to inform and facilitate action by the related departments. -

2. Credit risk from investment assets

The Company diversifies its investment in order to spread risk across a range of

assets, in accordance with the investment strategy and investment policy. In the

case of diversifying investment in debt securities, significant consideration is

given to the credit rating of the bond or the issuer and the Company therefore

has a policy to invest in debt instruments with credit ratings of not less than BBB.

For any investments not meeting the criteria under the investment strategy

approved by the Board of Directors but at investment level under the framework

of the OIC, it must be pre-approved by the Investment Committee before entering

into the transaction.
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The Company'’s criteria used in determining measurement of expected credit loss

in the next 12 months are as follows:

Stage | - Financial assets with no significant increase in credit risk (12-month
ECL) are the financial assets with a credit rating of BBB (investment grade) or
higher, at low risk of non-compliance and of for which negative fluctuations in
long-term economic conditions will not reduce ability to cover contractual cash

flows.

Stage Il - Financial assets with a significant increase in credit risk (Lifetime ECL-
not credit impaired) are the financial assets that are downgraded to a credit risk

below the investment grade, BBB.

Stage !l - Financial assets with credit impairment (Lifetime ECL- credit impaired)
are the financial assets that are downgraded to the credit rating of BBB or iowér
(below the investment grade), or with the interest or principal payments that are
over 1 day past due, or issuer having significant financial problems, or high
probability that the issuer of financial assets will be bankrupt or under ﬁnahcial

restructuring.

The table below shows the credit quality of financial assets exposed to credit risk.
The amounts presented for financial assets are gross carrying amount (before

deducting allowance for expected credit loss).
(Unit: Thousand Baht)

2020
Financial
assets applied
Financial simplified
assets with approach to
Financial has significant Financial calculated
assets with no increase in assets that are expected
significant credit risk credit-impaired credit loss

Cash and cash equivalent

Investment grade

Allowance for expected credit loss

Debt instruments measured at

amortised cost

Investment grade
Allowance for expected credit loss

Accrued investment income

Investment grade

Allowance for expected credit loss

increase in (Lifetime ECL - - (Lifetime ECL -

(Lifetime ECL -

credit risk not credit credit simplified
(12-mth ECL) impaired) impaired) approach) Total
147,466 ; . . 147,466
(49) - - - (49)
367,283 - - - ' 367,283
(249) - - - (249)
- - - 1,247 1,247
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The table below shows the movement in the allowance for expected credit loss for the

year ended 31 December 2020.
(Unit: Thousand Baht)

2020
Financial
assets applied
Financial simplified
assets with Financial approach to
Financial has significant assets that calculated
assets with no increase in are credit- expected
significant credit risk impaired credit loss

increase in (Lifetime ECL (Lifetime ECL  (Lifetime ECL

credit risk - not credit - credit - simplified
(12-mth ECL) impaired) impaired) approach) "Total

Cash and cash equivalent
Beginning balance 40 - R . 40
Change due to remeasurement of allowance 9 - - - 9
Ending balance 49 - - - 49
Debt instruments measured at

amortised cost
Beginning balance - cumulative effect

changes from initially adoption 96 - - - } 96
Newly purchased or acquired financial asset 247 - - - 247
Disposal (94) - - - (94)
Ending balance 249 - - - 249
Accrued investment income
Beginning balance - - - 1 1

- - - 1 1

Ending balance
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3. Credit risk from loans

The Company has loans to employees through staff welfare scheme, with no

expect any risk from these loans.

As at 31 December 2020, the maximum exposure to credit risk of the financial assets
(excluding insurance assets) is the carrying amounts before both effect of mitigation

through use of master netting and collateral arrangements.

(Unit: Thousand Baht)

2020
Cash and cash equivalent 147,466
Debt instruments measured at amortised cost 367,283
Accrued investment income 1,247
515,996

Total maximum exposure to credit risk

Market risk

Market risk is the risk that change in interest rates, foreign exchange rates and
securities prices may affect the Company’s financial position. The Company had no
significant financial instruments denominated in foreign currencies and market risk is

therefore confined only to interest rate risk and equity position risk.

The Company has policy to manage market risk by stipulated risk management
processes, risk appetites in terms of market price volatility, defining limit Ioss-that the
Company can accept, performing tests of the sensitivity of the financial position to the
impact of the economic situation, together with regular monitoring and reporting, in

order to maintain risk at an appropriate level.
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1. Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate

due to changes in market interest rates.

As at 31 December 2020 and 2019, significant assets and liabilities classified by
type of interest rate are summarised in the table below, with those’ financial
assets and financial liabilities that carry fixed interest rates further classified
based on the maturity date, or the repricing date if this occurs before the maturity
date.

(Unit: Million Baht)

2020
Fixed interest rates
Maturity date or repricing date Non-
Within Floating interest . Effective
1 year 1-5years Over 5 years  interest rate bearing Total interest rate
(% per annum)

Financial assets »
Cash and cash equivalents 45.0 - - 101.2 1.2 147 .4 0.05-1.25
Accrued investment income - - - - 1.2 1.2 -
Debt financial assets 268.7 98.3 - - - 367.0 - 03-13
Equity financial assets - - - - 97.7 97.7 -
Einancial liabilities
Lease liabilities - - - 56.0 - 56.0 6.65
Insurance assets
Premium receivables - - - - 27.8 27.8 ] -
Reinsurance assets - loss ;

reserves - - - - 34.6 34.6 -
Reinsurance receivables - - - - 20.8 20.8 -
Insurance liabilities
Insurance contract liabilities

- loss reserves and

outstanding claims - - - - 129.8 129.8 -
Reinsurance payables - - - - 77.0 77.0 -
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(Unit: Million Baht)

2019
Fixed interest rates
Maturity date or repricing date Non-
Within Floating interest - Effective
1 year 1 -5 years Over 5years interest rate bearing Total " interest rate
(% per annum)

Einancial assets '
Cash and cash equivalents 0.3 - - 116.3 1.5 118.1 0.1-07
Accrued investmentincome - - - - 2.1 2.1 ' -
Investments in securities 195.5 98.3 - - 218.9 5137 ° 04-45
Financial liabilities
Lease liabilities - - - - 5.0 5“0 -
Insurance assets
Premium receivables - - - - 31.2 31.2 -
Reinsurance assets - loss

reserves - - - - 98.9 98.9 -
Reinsurance receivables - - - - 30.2 30.2 -
Insurance liabilities
Insurance contract liabilities

- foss reserves and

outstanding claims - - - - 252.2 252.2 -
Reinsurance payables - - - - 91.7 91.7 -

(c)

2. Equity position risk
Equity position risk is the risk that change in the market prices of equity securities
and debt securities will result in fluctuations in revenues and in the value of
financial assets. '

As at 31 December 2020 and 2019, the Company has risk from its investme_nts in
securities of which the price will change with reference to market conditions.

Liquidity risk
Liquidity risk is the risk that the Company will be unable to liquidate its assets or

procure sufficient funds to discharge its obligations in a timely manner, resulting in the
occurrence of a financial loss.

The Company manages this risk by preparing budgets, cash flow projections and
financial status reports on a regular basis and requiring that cash or liquid assets
equivalent to cash be maintained at a level sufficient to settle claims and other

expenses.
The majority of the Company’s assets are cash and cash equivalents and investments
in securities for which there are liquid markets, while most premium receivables and

amounts due from reinsurers are not yet due or overdue not more than 1 year,
whereas most of amounts due to reinsurers are due within 1 year.
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The periods remaining to maturity of the
31 December 2020 and 2019 are as follows:

Company's assets

and liabilities as of

(Unit: Million Baht)

2020
Less than Over
At call 1 year 1-5years 5 years Unspecified ~fotal

Financial assets
Cash and cash equivalent 102.4 45.0 - - - 147.4
Accrued investment ’

income - 1.2 - - - 12
Debt financial assets - 268.7 98.3 - - | 367.0
Equity financial assets 90.3 - - - 7.4 97.7
Financial liabilities '
Lease liabilities - 56.0 - - - -~ 56.0
Asset under insurance '

contract
Premium receivables - 27.8 - - - 27.8
Reinsurance assets -

loss reserves - 34.6 - - - - 346
Reinsurance receivables - 20.8 - - - 20.8
Liabilities under

insurance contract
Insurance contract

liabilities - loss reserves - 129.6 0.2 - - 129.8
Reinsurance payables - 77.0 - - - 77.0
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(Unit: Million Baht)

2019
Less than Over
At call 1 year 1-5years 5 years Unspecified .Total

Financial assets
Cash and cash equivalent 117.8 03 - - - 118.1
Accrued investment ‘

income - 2.1 - - - S22
Investments in securities 219.4 196.5 98.3 - 0.5 5137
Financial liabilities
Liabilities under financial

lease agreement - 5.0 - - - .50
Asset under insurance

contract
Premium receivables . 31.2 - - - 31.2
Reinsurance assets - ‘

loss reserves - 98.6 0.3 - - . 98.9
Reinsurance receivables - 302 - - - 30.2
Liabilities under

insurance contract
Insurance contract

liabilities - loss reserves - 251.4 0.8 - - 2522
Reinsurance payables - 91.7 - - - 91.7

39.3 Fair value

As at 31 December 2020 and 2019, the Company had the financial assets that were
measured at fair value, and had financial asset and financial liabilities that were measured

at cost but has to disclose fair value which presented based on fair value hierarchy as

follows:
(Unit: Baht)
2020
Book value Fair value
Level 1 Levei 2 Level 3 . Total

Assets measured at fair value
Equity financial assets 97,688,988 90,295,659 - 7,393,329 97,688,988
Assets for which fair value are disclosed
Cash and cash equivalents 147,416,930 147,416,930 - - 147,416,930
Debt financial assets

Government securities 00,273,535 - 97,220,831 - 97,220,831

Saving lotteries 8,000,000 8,000,000 - - 8,000,000

Deposits at financial institutions over 3 months 269,010,000 269,010,000 - - 269,010,000
Financial liabilities which fair value are disclosed
Lease liabilities 55,085,165 - - 55,985,165 55,985,165
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{Unit: Baht)
2019
Book value Fair value
Level 1 Level 2 Level 3 Total

Assets measured at fair value ‘
Trading investment 19,558,000 19,558,000 19;558,000
Available-for-sale investments 199,833,901 94,430,853 106,403,048 - 199,833,901
Assets for which fair value are disclosed
Cash and cash equivalents 118,088,492 118,088,492 118,088,492
Held to maturity investments v

Government securities 90,321,039 97,907,547 - 97;907‘547

Deposits at financial institutions over 3 months 195,505,000 195,505,000 195,505,000

Saving lotteries 8,000,000 8,000,000 - 8,000,000

Other investments 486,720 - 14,164,595 14,164,595
Financial liabilities which fair value are disclosed )
Liabilities under financial lease agreements 5,013,447 5,013,447 5,013,447

The fair value hierarchy of financial assets as at 31 December 2020 and 2019 presents

according to Note 5.21 to the financial statements.

The method used for fair value measurement depends upon the characteristics of the

financial instrument. The Company establishes the fair value of its financial instruments by

adopting the following methods:

(@) Financial assets - debt instruments

Debenture and bond are presented at fair value reference to market prices or

determined using the yield curve as announced by the Thai Bond Market Association.

Unit trusts are presented at market prices or determined using the net asset value per

unit announced by the fund managers.

(b) Financial assets - equity instruments

Equity instruments in the Stock Exchange of Thailand are presented at market value.

Non-listed equity instruments, fair value is determined using discounted future cash

flow model.

During the current year, there were no transfers within the fair value hierarchy.
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Reconciliation of recurring fair value measurements of financial assets, categorised within

Level 3 of the fair value hierarchy, are as foliow:

(Unit: Thousand Baht)

Equity instruments’

Balance as of 1 January 2020 - stated at cost 487
Change due to adoption of new accounting standards 13,678
Balance as of 1 January 2020 - stated at fair value 14,165

(6,772)

Net loss recognised in other comprehensive income

Balance as of 31 December 2020 - stated at fair value 7,393

Capital management

The primary objectives of the Company’s capital management are to ensure that it
presences the ability to continue its business as a going concern and to maintain risk-based

capital in accordance with Declaration of the OIC.

Approval of financial statements

These financial statements were authorised for issue by the Board of Directdrs of

the Company on 22 March 2021.
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